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A 64 InozemHa moBa(3a mpodeciiinum cnpsamyBanHsiM) [Tekct]: MeTtoauuHi BKa3iBKH /10
BHUKOHAHHS CaMOCTIHHOT poOOTH /U1 3100yBauiB OCBITHHO-KBaJTi(piKaIifHOTO pi1BHS (haxoBHi
MoJjomui OakanaBp 3a crneuiaibHicTIO 275 TpaHCHOPTHI TeXHOJIOTrii (aBTOMOOUIBHUI
TpaHcnopt) neHHoi popmu HaBvanHs /ykian. O.0.Xumiok, O. M. I'puctok — Kosens: KITEDK
JIHTY, 2021. — 120c.

MeTouuHI BKa3iBKH CKJIaat0OThCS 13 58 caMOCTIMHUX pOOIT (TEKCTIB, JiajIoriB, BOPAB), AKI MICTATh OKPEMY
(haxoBy IpobIIEMy — TeMy, 1 BKITIOYAIOTh OPUTIHAIBHI TEKCTH 13 3apyOiXKHOI TeXHIYHOT JTiTepaTypu. J{o TeKCTiB
MIPOTIIOHYIOTHCS MICIATEKCTOBl BIPaBM Ta 3aBIAaHHS Ha BiANPALIOBAHHS MOBJICHHEBHX HAaBHYOK 1 BMiHb
BUKOPUCTAHHS JICKCHYHOTO Marepiaiy, mo BuBYaeThecs. [100yaoBa cucTeMu 3aBIaHb J0 KOXKHOTO TEKCTY
BHU3HAYAETHCS METOJMYHUM TPH3HAYCHHSM [UX TeKCTiB. [lpu po3poOui cuctemMu 3aBIaHb 1 BIpaB
BUKOPHCTOBYBAJIUCH €IIEMEHTH (DYHKI[IOHAbHO-KOMYHIKATUBHOTO HAaBUaHHS B 1HO3EMHIM MOBI, MpHU SKil
SIBUIIIE MOBH (JIEKCHKA 1 TpaMaTHKa) PO3TJISLIAIOTHCS HE TIJILKY SIK CHCTEMa TIPaByJI 1 0COOIMBOCTEH, aje i 1 sk
crcreMa KOMyHIKaTHBHUX (QYHKITIH.

[Ipusnaueni 1uis 3100yBaviB OCBITHHO-KBaJTi(hiKaLiitHOTo piBHS (haxoBHil MOJIOIIINH OakaIaBp AeHHOI popMu
HaBYaHHSL.
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IlepeamoBa
MeToauuHi BKa3iBKM TpHU3HAYEHI A7 BUKOHAHHSA CaMOCTIHHOI poOoTH st
3100yBaviB OCBITHBhO-KBaJi(pikamiiiHoro piBHs (paxoBuii Mojonamuid OakagaBp 3a
crietiayibHicTIO 275 TpaHcmopTHI TexXHOJOr1i (aBTOMOOUILHUM TPAHCIIOPT) JACHHOT
dbopmMu HaBUAHHS.

MeroanuHi BKa3iBKM CKJIQJ€HO 3TIHO 3 BUMOTaMHM HaBYaJbHOI Mporpamu 3
1HO3eMHOT MOBH JJIsI IIIATOTOBKU (haxOBUX MOJIOAIINX OaKagaBpiB 3 CHEIIaIbHOCTI 275
TpancropTHi TeXHOJOTII (aBTOMOOUIBHHEN TpaHcnopT). Bin oxorutoe 06a3oBuit
JICKCUYHUIA MIHIMYM Ta HOPMaTUBHY I'PaMaTUKy aHTJ1ACHKOI MOBH.

[{i776 BUBYEHHS aHTJIIHCHKOT MOBH Y KOJIEIXKI1 MOJISITae y MPAaKTUYHOMY OBOJIOAIHHI
MOBOIO, HaBMKaMH YHUTaHHS 1 MEpeKiaxy JiTepaTypd MOMIPHOI CKIIQTHOCTI 31
CHEIIaIbHOCTI 1 elIeMEHTapHUMU HaBUKaMU YCHOT MOBH 13 aKTyallbHUX (DaXOBHUX TEM,
nepeadaveHuX MPOrpaMor0, 1 OXOIUTIOE OCHOBHI TIPoOIeMu eKOHOMIKA. OBOJIOIHHS
MaTepiajioM JOMOMOXKE Yy JIJIOBIM MOi3AMl 32 KOPAOH, MpU YKJIaJaHHI KOHTPAKTY,
KBaTi(iKallitHO MPOBECTH MEPETOBOPH 3 MPEACTABHUKAMHU 3apyO1KHUX (DIpM y HaIIi
kpaiHi. [{um 1 BU3HaUa€eThCS CTPYKTypa NMOCIOHMKA, B1IOIp 1 CUCTeMa Ioadl TEKCTIB,
JIEKCUYHOTO 1 TPaMaTUYHOTO MaTepially, a TAKOXK XapaKTep BIPaB.

Mera METOAMYHUX BKa31BOK — PO3BUTOK HAaBUUOK PO3YMIHHSA W aHaNI3y
OpUTIHAJIBLHUX TEKCTIB 3 OCHOBHUX NPo0OsieM Oi13HECY, HArpOMaJPKEHHS CIOBHUKOBOTO
3amacy, yJOCKOHAJIEHHS HaBUYOK PO3MOBHOI MOBHM, YMIHHSA BecTu Oeciny, Opatu
y4acThb y JUCKYCISIX aHTJIMCHKOIO MOBOIO, (JOPMYBaTH COIIIbHO-KOMYHIKATHBHY
o3uiio (axiBUs B CBOiM ramysi.

MetoauuHI BKa31BKU CKJIAJAIOThCA 13 58 caMOCTIHHUX poOIT (TEKCTIB, M1aJIOTiB,
BIIPaB), SIKI MICTATHh OKpeMy (haxoBy HpoOieMy — TEMY, 1 BKIIOYAIOTh OPUTIHAJIbHI
TEKCTH 13 3apyODLKHOI TEeXHI4HOi JjiTeparypu. Jl0 TEKCTIB MNPOMOHYIOTHCA
MICISATEKCTOBI BIIPABU Ta 3aBAaHHS HA BIMPAIIOBAaHHS MOBJIEHHEBUX HABUYOK 1 BMIHb
BUKOPHUCTAHHS JICKCHYHOTO MaTepiaiy, o BUBYaeThes. [[00yn0Ba cuctemMu 3aBiaHb
70 KOXKHOTO TEKCTY BU3HAYAETHCS METOAUYHHUM TMPU3HAYCHHSIM IUX TeKCTiB. [Ipu
pO3po0Ill CUCTEMH 3aB/IaHb 1 BIIPAB BUKOPHUCTOBYBAJIHUCH €IEMEHTH (DYHKITIOHAIBHO-
KOMYHIKaTUBHOTO HaBYaHHS B 1HO3EMHIN MOBI, TP SIKIM SIBUIE MOBH (JIGKCHKA 1
rpaMaThKa) pO3TJISIIAI0THCS HE TUTBKU K CHCTEMa MPaBHII 1 OCOOJIMBOCTEM, aje i 1 5K
CUCTEMa KOMYHIKAaTUBHUX (PYHKITIH.

[Ilo6 yHUKHYTH MEepeoOTSHKEHOCTI KOKHOTO PO3AUTYy, TpaMaTUYHHM Marepiai
MOJAETHCSA B KiHII METOJWYHHUX BKA31BOK y BHUIJISII BIIPaB, B SIKUX 3HAWIIUIM CBOE
BIJI0OpaK€HHs BCl IPaMaTH4HI SIBULIA aHIIIMChKOT rpaMaThKU. BripaBu JOMOMOXKYTh
CHUCTEMaTU3yBaTH 3HaHHS 1 OBOJIOJITH OCHOBAMH T'paMaTHUKH HAa OCHOBI HECKJIaJAHOI
npodeciiiHoi JeKcHKU. BripaBu po3MillleHO Y NOPSAIKY YCKJIAJIHEHHS — BIJl IPOCTOrO
710 CKJIQJTHOTO — 1 6a)kKaHO TOTPUMYBATUCH MOCIIIIOBHOTO 1X BUKOHAHHS.

B KkiHIII METOIWYHUX BKa31BOK MOJAETHCS CIOBHUK MPOPECIifHUX TEpMiHIB Ta

abpeBiaryp.
MeroauuHi  BKa3iBKU ~ MOXYTh  OyTH  BUKOPHUCTaHi 3100yBaYaMu
OCBITH JIOTICTUYHOTO npodiro, a TAKOX JUIsl IIUPOKOTO

KoJia 0ci0, SIKl BUBYAIOTh MPOQECiiHy aHTTIHCHKY MOBY.
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Camocriiina pooora Ne 1
What is Logistics?
Theme “What is Logistics?”
Task to read, translate the text, to learn active vocabulary.

Logistics can be defined as the management of the flow of goods, information and
other resources, energy and people between the point of origin and the point of
consumption in order to meet the requirements of consumers. Logistics involves the
integration of information, transportation, inventory, warehousing, materialhandling,
packaging and security. Logistics may have an internal focus (inbound logistics), or
external focus (outbound logistics).

If the company manufactures a product from parts purchased from suppliers, and
those products are then sold to customers, one can speak about a supply chain. Supply
chain can be defined as a network of facilities and distribution options that performs
the function of procurement of materials, transformation of these materials into
intermediate and finished products, and the distribution of these finished products to
customers. Logistics management is part of supply chain management.

Logistics management plans, implements, and controls the efficient flow and
storage of goods, services and related information between the point of origin and the
point of consumption in order to meet customers’ requirements.

Successful supply chain operators work in close partnerships with their
customers; they jointly explore the opportunities for increasing efficiency of the supply
chain and improving service levels by using the latest systems and techniques. This
approach is also referred to as logistics re-engineering. The re-engineering process
considers the following factors: the nature of the product, the optimal or preferred
location of source or manufacture, freight and transport costs and the destination
market, seasonal trends, import and export regulations, customs duties and taxes, etc.

A professional working in the field of logistics management is called a logistician.
The main functions of a qualified logistician include, among other things, inventory
management, purchasing, transportation, warehousing, consultation and organizing
and planning of these activities. Logisticians are responsible for the life cycle and
supply chain operations of a variety of products. They are also responsible for customs
documentation. They regularly work with other departments to ensure that the
customers’ needs and requirements are met.

Active Vocabulary

flow of goods — pyx ToBapis,

to meet the requirements — BiamoBigaTy BUMOram,

warehousing — ckiaayBaHHs, 30epiraHHs,

material handling — 00po6ka marepiaiis,

an internal focus — BHyTpimIHI# HanIPsIM, CIIPSMYBaHHH,

inbound logistics — BHyTpiIIHS JOTiCTHKA,

outbound logistics — mi>kHapo iHa JIOTICTHKA,

a supply chain — naniror mocraBox,




procurement — 3aKyIiBiis, MOCTaBKa,

intermediate and finished product — npomi>kHuii Ta KiHIeBUi (TOTOBUI) IPOAYKT,

Implement — 3xilicHIOBaTH,

logistic re-engineening — yioricTiaHa MOCpHI3aIlisl, peopraHizaiis,

export and import regulations - moo)keHHs, SKi KOHTPOJIOIOTh CKCIOPT Ta
IMIIOPT,

customs duty — muTo,

inventory management - yrpasitiHHS TOBapHO-MaTepiaIbHIMH 3aIlaCaMH.



Camocriiina po6ora Ne 2
Theme “What is Logistics?”
Task to do lexical exercises to the text “What is Logistics?”
Exercise 1. Answer the questions.
1. What does the term “logistics” imply?

. What does the term “supply chain” imply?
. What is logistics management?
. What do service providers do in order to increase efficiency of the supply chain?
. What process is called “logistics re-engineering”?
. What factors does this process consider?
. What are the main functions of a qualified logistician?

. What are professional logisticians responsible for?

Exercise 2. Decide whether the following statements are true or false.

1. Logistics can be defined as the management of the flow of goods between the point
of origin and the point of consumption.

2. Logistics involves the integration of information, transportation, inventory,
warehousing, etc.

3. Usually, logistics does not involve the management of the flow of energy and people.
4. Logistics always has an external focus.

5. All supply chains are very simple.

6. The complexity of the supply chain will vary with the size of the business.

7. Logistics management is part of supply chain management.

8. Logistics management plans, implements, and controls the efficient flow and storage
of goods, services and related information.

9. Successful supply chain operators work in close partnerships with their customers.
10. The re-engineering process does not consider the nature of the product.

11. A professional working in the field of logistics management is called an
academician.

12. The main functions of a qualified logistician include, inventory management,
purchasing, transportation, warehousing, etc.

13. Logisticians are responsible for the life cycle and supply chain operations of a
variety of products.

14. Logisticians normally do not work with other departments of the company.

0O ~NO b o



Camocriitna podora Ne 3
Theme“What is Logistics?”
Task to do lexical exercises to the text “What is Logistics?”
Exercise 1. Match the parts you find under A with the parts under B to make
meaningful sentences.

1) Supply chain a) work in close partnerships with
their customers
2) Successful supply chain operators b) inventory management,

purchasing, transportation and

warehousing

3) Service providers c) the integration of information,

transportation, inventory,

warehousing, material handling

and packaging and security.

4) The  re-engineering  process d) is to ability to ensure that the right
considers products are sourced, made

available at the right place and at

the right time.

5) Logistics involves e) to ensure customer needs and

requirements are met .

6) The main functions of a qualified f) the nature of the product, the
logistician include optimal or preferred location of

source or manufacture, the

projected volumes freight, etc.

7) Logisticians work with other g) use the latest systems and
departments techniques to re-engineer the

process.

Exercise 2. Translate into English following sentences.

1. Jlorictuka — 1€ ymOpaBiiHHS PYyXOM TOBapiB, 1H(OpPMALED Ta IHIIUMH
pecypcaMu, €HEpri€l0 Ta JIOAbMH MIDK MICIEM IIOXO/DKEHHS ~ Ta TOYKOIO
CIIO’KUBAHHSIM.

2. Jlorictuka — e 00’eqHaHHs 1HpOpMAIliil, TIEpEeBE3eHb, MaTEePiaIbHO-TEXHITHOT
0a3u, cKIaayBaHHs, OOpOOKH MaTepiajiB, yIIaKOBKH Ta OE3MEKH.

3. Jlanitor 30yTy — 11€ Mepeska 3aco0iB Ta BapiaHTiB 30yTY, sika BUKOHYE (PYHKIIIIO
3aKymiBIl MaTepiaiiB, MEPETBOPEHHS IMX MaTepiajiiB Ha MPOMDKHI Ta TOTOBI
MPOJIYKTH Ta MPOJIAXK IIHMX TOTOBUX TOBAPIB MOKYIIIISIM.

4. Pyx ToBapiB, ix 30epiraHHs Ta iHILI MOCIYTHd NOBUHHI OYyTH €(hEeKTUBHUMH.

5. BHUKOpUCTOBYIOUM HAWHOBINII CHUCTEMHU Ta TEXHOJOTII MOMIUBO TMOKPAITUTH
e(DEeKTUBHICTD JIAHIIIOTA MMOCTABOK.

6. Ilpodeciiina poboTa y ramy3i JOTICTUYHOTO YIPABIIHHS HA3UBAETHCS
JIOTICTOM.



7. Jlorict BukOHye Oarato (yHKLINA, cepel HHUX yNPaBIiHHA TOBAapPHO-
MaTepiaJTbHUMHU 3alacaMHu, 3aKyITiBIIs Ta MIEPEBE3CHHS.

8. Jlorict Takox BiMOBIAAILHUHN 32 MUTHY JOKYMEHTAIIIIO.

9. Ilorpebu Ta BUMOTH KII€HTIB 3a0e3medye came sKicHa poOoTa TOCBITYEHOTO
JIoricTa.

10. JloricTr BiAMOBiAIbHI 32 BECh KUTTEBUM IHKJ Ta JIAHIIOT MOCTaBOK
PI3HUX TOBapiB.

10



Camocriiina pooora Ne 4
The Importance of Logistics in Business
Theme “The Importance of Logistics in Business”
Task to read, translate the text, to learn active vocabulary.

Today, efficient logistics and transportation system are important prerequisites of
the development of any economy. In modern competitive environment, it is not enough
to offer a product that meet customers’ requirements. The way of its delivery is also
very important. The art and science of delivering goods with speed and precision can
help businesses operate more efficiently, lower costs and gain new customers.

Logistics has evolved throughout centuries to become an integral part of every
business. Logistics has been performed since the beginning of civilization. Raw
materials and finished products had always to be moved, though on a small scale.
Gradually, people began moving from rural to urban areas; the geographical distance
between the point of production and the point of consumption increased considerably.
There was a time when companies used to develop a product range, plan their
distribution channels, schedule marketing campaigns and deliver the finished product
to their retailers themselves. However, since the early 1990°s logistics operations have
become much more complex. The global logistics market has grown radically over the
years.

The major benefits of efficient logistics operations can be summarized as follows:

- Cost savings by centralizing inventory management.

- Faster order fulfilment by relying on a global transportation network.

- Improved cash flow.

- Flexibility to change distribution patterns for new products based on ever-
changing customer demands.

The main customer groups (market segments) served by the logistics industry are
the following:

Parcel and documents express delivery services.
Freight by air, ocean, road or rail.
Warehousing and distribution.
Supply chain solutions.
Logistics is one of the spheres, which still have potential as far as improving
performance is concerned. There are large unused capacities in logistics processes in
terms of costs reduction and quality of service.
Active Vocabulary
prerequisite — mepeaymoBa,
raw materials — cupoBuHa,
product range — acOpTHMEHT,
distribution channel — cucrema 30yTy,
schedule — po3po06usitu Tpadik,
marketing campaign — MapKeTHHIOBa KaMIIaHis,
benefit — neperara,

11



order fulfilment — BuxkoHaHHs1 3aMOBIIEHD,

global transportation network — BcecBiTHS TpaHCTIOPTHA CHUCTEMa,
distribution pattern — cxema/cucrema 30yTy,

freight — 3nitficHroBaTH BaHTa)XHI TIEpeBE3CHHS,

cost reduction — 3MeHIIIEHHS BUTpaT.

12



Camocriiina pooora Ne 5

Theme “The Importance of Logistics in Business”
Task to do lexical exercises to the text “The Importance of Logistics in Business”
Exercise 1. Answer the questions.

1. Are efficient logistics and transportation system important prerequisites of the
development of any economy? Why?

2. Why have logistics operations become much more complex recently?

3. How has technology changed transportation?

4. What are the major benefits of efficient logistics operations?

5. What are the main customer groups served by the logistics industry?

6. What potential does logistics have?

Exercise 2. Number the following ideas on the order they appear in the text.

- There was a time when companies used to develop a product range, plan their
distribution channels, deliver the finished product to their retailers themselves.

- Logistics is one of the spheres, which still have potential as far as improving
performance is concerned.

- Raw materials and finished products had always to be moved, though on a small
scale. The global logistics market has grown radically over the years.

- The main customer groups served by the logistics industry are parcel and
documents express delivery services, warehousing and distribution, etc.

- Efficient logistics and transportation system are important prerequisites of the
development of any economy.

-There are large, unused capacities in logistics processes in terms of costs
reduction and quality of service.

- Gradually, people began moving from rural to urban areas.

- The art and science of delivering goods with speed and precision can help
businesses operate more efficiently, lower costs and gain new customers.

- Logistics has been performed since the beginning of civilization.

- The geographical distance between the point of production and the point of
consumption increased considerably.

- Logistics has evolved throughout centuries to become an integral part of every
business.

13



Camocriitna podora Ne 6
Theme “The Importance of Logistics in Business”
Task to do lexical exercises to the text “The Importance of Logistics in Business”
Exercise 1. Match the parts you find under A with the parts under B to make
meaningful sentences.

1) The science of delivery goods a) has become an integral part of every
busineness.
2) Companies used to b) between the point of production

and the point of consumption
increased considerably.
3) Parcel and documents express | c) and quality of service are among

delivery services unused capacities.

4) Logistics d) was achieved by relying on a
global transportation network

5) Improved cash flow e)with speed and precision can help
businesses operate more efficiently

6) Cost reduction f) where improving performance is
concerned.

7) Faster order fulfilment g) is one of the benefits of efficient
logistic operations.

8) Logistics is one of the spheres h) develop a product range, plan their

distribution ~ channels,  schedule
marketing campaigns and deliver the
finished product themselves.

9) Efficient logistics and | i) are among the main customer
transportation system groups served by the logistic industry.
10) The geographical distance J) are important prerequisites of the

development of any economy.
Exercise 2. Translate into English following sentences.

1. [TepenymoBamMu po3BUTKY OyJlb-SIKOT €KOHOMIKU € €(pEeKTHBHA CHCTEMa
JIOTICTUKH Ta MEPEBE3ECHb.

2. [IIBugka Ta TOYHA JOCTAaBKa TOBApiB JIOIMIOMOXE OYIb-IKOMY
MIPUEMCTBY MPAIIOBATH €(PEKTUBHIIIIE.

3. CupoBHHY Ta TOTOBY HNPOIYKIIIIO 3aBXKIU TpeOa MEPEBOZUTH.

4, VY Hac 4Jac BificCTaHb MK BUPOOHHUIITBOM Ta MIIIEM CIHOKMBAHHS 3HAYHO
301JIBIIIHIIOCH.

S. BcecBiTHIi JOTICTUYHUI PUHOK 3HAYHO PO3IIUPUBCS OCTAHHIM YacOM.

6. JloricTu4Hi onepariii CTaau CKJIaIHIIIHIMH.

1. ExoHOMIIO KOIITIB MO’Ha JOCATTH 3a JOTMOMOTIOI0 IIeHTpai3allii
yIpaBIiHHS 3amacam.

8. [IIBuKE BUKOHAHHS 3aMOBJICHB JOCATAETHCS BUKOPUCTAHSIM BCECBITHBOI

TPAHCIIOPTHOI CUCTEMMU.
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9. [cHyIOTB UnCIeHHI HEBUKOPUCTAaH1 MOXKIIUBOCTI Y JIOTICTUYHHX MPOLIECaX.
10. IIBuaka gocTaBKa IOCHUJIOK Ta JOKYMEHTIB € OJHUM 13 3aBAaHb
JIOTICTUYHOT Tay3i.
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Camocriiina pooora Ne 7
Theme “The Importance of Logistics in Business”
Task to do lexical exercises to the texts “What is Logistics”, “The Importance of
Logistics in Business™.
Exercise 1. Translate the following terms.
Supply chain, supply chain management, flow of goods, storage of goods, point of
origin, point of consumption, consumer, supplier, customer, provider, huge network,
procurement, transformation, warehousing and distribution, intermediate product,
finished product, to meet customers’ requirements, re-engineering, freight and
transport costs, destination market, seasonal trends, import and export regulations,
customs duties and taxes, various activities, inventory management, delivery services,
order fulfilment.

Exercise 2. Which of the following words are nouns?

Internal, management, procure, distribute, information, involve, manufacturer,
produce, consume, manage, consumption, requirement, develop, consumers,
production, integration, transportation, manufacture, purchaser, suppliers, option, sell,
distribution, internal, efficiently, consumer, partnership, efficiency, improvement,
consider, location, fast, regulation, include, activity, responsible, quickly, radically,
performance, systematically, development, worker, operator.

Exercise 3. Find in the texts synonyms for the following verbs.

To improve, to manufacture, to include, to work, to require, to control, to increase, to
operate, to obtain, to produce, to advance, to purchase, to buy, to grow, to manage, to
need, to involve, to get.

Exercise 4. Match each word from a with one from b to make word
combinations.

a) Internal, finished, qualified, service, optimal, logistics, seasonal, destination,
life, customs. b) Provider, documentation, location, cycle, focus, logistician, trends,
market, re-engineering, product.

Exercise 5. For nouns in column B find suitable attributes in column A.

A B
1. customer a) management
2. order b) logistician
3. product c) channel
4. cost d) flow
5. inventory e) fulfilment
6. experienced f) regulations
7. export g) network
8. cash h) savings
9. express 1) range
10.customs j) services
11.supply K) process
12.transportation [) duties
13.distribution m) chain
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14.re-engineering

n) group
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Camocriiina pooora Ne 8
Theme “The Importance of Logistics in Business”
Task to do lexical exercises to the texts “What is Logistics”, “The Importance of
Logistics in Business™.
Exercise 1. Complete the passage below with the prepositions: in (2), at, of (2),
through, with (2), for, to.

The term “production logistics” 1s used 1) describing logistic processes
within an industry. The purpose 2) production logistics is to ensure that each
machine is being fed 3) the right product in the right quantity and quality 4)

the right point in time. The issue is not the transportation itself, but to control
the flow 5) the value adding processes and to eliminate non-value adding
ones. Production logistics can be applied 6) existing as well as new plants.
Manufacturing 7) an existing plant is a constantly changing process.
Machines are exchanged and new ones are added, which gives the opportunity to
improve the production logistics system accordingly. Production logistics is getting
more and more important 8) the decreasing batch sizes. Track and tracing
are an essential part 9) production logistics —due 10) product safety
and product reliability issues.

Exercise 2. Complete the passage below with the words from the box below.

Service chain origin activities
technology outbound operational
Logistics management is that part of supply 1) management that
plans, implements, and controls the effective forward and reverse flow and storage of
goods, services and information between the point of 2) and the point of

consumption. Logistics management activities usually include inbound and 3)
transportation management, fleet management, warehousing, materials
handling, order fulfilment, logistics network design, inventory management,
supply/demand planning, etc. The logistics function also includes sourcing and
procurement, production planning and scheduling, packaging and assembly, and

customer 4) . It is involved in all levels of planning and execution —
strategic, 5) and tactical. Logistics management is an integrating function,
which coordinates all logistics 6) , as well as integrating logistics

activities with other functions including marketing, sales manufacturing, finance, and
information 7) :

Exercise 3. Read the passage below. Translate it into Ukrainian. Use the
dictionary if necessary.

In business, Third-Party Logistics (3PL) has a broad meaning that can be applied
to any service contract that involves storing or shipping goods. A 3PL service may be
a single service such as transportation or warehouse storage or it can be a system-wide
bundle of services capable of managing the entire supply chain. Third-Party Logistics
Is the function, by which the owner of goods (The Client Company) outsources various
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elements of the supply chain to one 3PL company. Third-party logistics providers
usually specialize in warehousing and transportation services that can be customized
to customers’ needs based on market conditions and delivery service requirements for
their products and materials. Often, these services go beyond logistics and include
value-added services related to the production or procurement of goods, for example,
services that integrate parts of the supply chain. Then the provider is called third-party
supply chain management provider (3PSCM) or supply chain management service
provider (SCMSP).

Exercise 4 a). Read the sentences given below and identify the tense form
used in each of them. Translate the sentences.

1. Last year, the U.S. business logistics industry continued to grow at an
unprecedented rate.

2. Global competition began to spread in the 1970s and accelerated in the 1990s.
3. Logistics has evolved throughout centuries to become an integral part of every
business.

4. Globalization is still moving forward today.

5. Since 2000, the rail freight industry has undergone a remarkable
transformation.

6. Logistics has been playing a fundamental role in global development for almost
5,000 years.

7. Since the construction of the pyramids in ancient Egypt, logistics has made a
remarkable progress.

8. Recently, innovations have become vital to meet customer expectations.

9. Now, the company is working on a new project.

10. Usually, freight forwarders organize shipping of various goods.

11. Now, the ABC Company is expanding its production facilities to include a
new product line.

b) Complete the sentences with the correct alternative.

1. Logistics as a business concept evolved/has evolved in the 1950s.

2. Production logistics gets/is getting more and more important now.

3. At present, supply chain operators use/are using the latest systems and
techniques.

4. Trucking costs increased/has increased by $52 billion in 2013.

5. The invention of the sea container in 1956 changed/has changed production
conditions for nearly all industries around the world.

6. Since the early 1990’s, the business scene changed/has changed, and logistics
operations became/have become much more complex.

7. The global logistics market grew/has grown radically in the last ten years.

8. We worked/have been working on this project for two years.

9. Typically, procurement logistics includes/is including various activities such
as market research, requirements planning, etc.

10. Now, students study/are studying Fundamentals of Logistics.
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Exercise 5. Complete the sentences with “used to”, “to be used to”, “to get

used to” in the appropriate form.

1. There was a time when companies plan their distribution channels

and deliver the final packaged items to their retailers themselves.

2. This mobile phone be popular in Japan in 2011.

3.1 working late at night.

4. Today, suppliers must new market conditions.

5. A year ago, our experts test new devices every month.

6. Now, my brother studying hard.

7.1 to work with a desktop PC, but now | prefer my new laptop

computer.

8. Last year we have three lectures per day.
9. Students getting up early.
10. 1 drinking green tea.
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Camocriitna podota Ne 9
Inbound Logistics
Theme “Inbound Logistics”
Task to read, translate the text, to learn active vocabulary.

Inbound Logistics involves the activities of receiving, storing, and distributing
raw materials for use in production. It is an integral element of business operations for
a manufacturing firm. Inbound logistics services cover all activities required to bring
goods from a sourcing location to a warehouse or production plant, such as
transportation, inventory, warehousing and materials handling.

Receiving and storing raw materials is a big responsibility for manufacturers. Big
companies may have separate facilities for storing raw materials. Smaller companies
often maintain receiving areas within the plant, in which the manufacturing process
takes place. The organizational element of the materials receiving process is important
because it significantly affects the efficiency, with which staff can distribute materials.
Delays in this process can set back production and cost the company money or
opportunities.

Inbound Logistics is an outsourced service, which offers customers the following
benefits: identification and reduction of inbound costs; lower inventory levels of both
packaging and ingredients; increase supply chain agility so that new products or
promotions can be brought to market faster, etc.

The advantages of the effective inbound logistics service are as follows:

- Consolidation of goods prior to shipping that helps eliminate costly part
shipments.
Local representation to affect customs compliance procedures in the country
of origin.
- Product picking and packing prior to export.
- Temporary storage prior to shipping.
- Product quality control.
- Mapping the supply chain and analyzing the cost elements on a comparable
basis.
- Managing the transport and freight forwarding of inbound materials and
finished product.
- Use of state-of-the-art IT systems to provide full visibility of transit
throughout the supply chain.
Active Vocabulary
inbound logististics — BHyTpimHs JoTicTHKA,
raw materials — cupoBuHa,
integral element — neBin’emHa ckiamoBa,
COVer — OXOILIIOBATH,
sourcing location — miciie3HaX0KEHHS Kepesia CHPOBHHH,
separate facilities — okxpemi nmpuMiIeHHS,
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receiving area — MaiilaH4uK JUIsi OTPUMAHHS TOBApY,
staff — mepconar,

delay — 3arpumka,

set back — 3amxkoautH,

outsourced service — mociayru 30BHIIIHIX TAPSIIHKIB,
inbound costs — BHyTpimHI BUTpaTH,

supply chain agility — rHy4YKiCTh JJAHIIOT'Y TIOCTABOK,
eliminate — ycynyrnu,

shipment — BigBaHTa)KEHHS,

customs compliance procedures — mpoueaypy JOTPUMaHHS MUTHHX IIPaBHJI,
state-of-the-art — naitHOBIIIHIA, TIEPEIOBHIA.
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Camocriiina po6ora Ne 10

Theme “Inbound Logistics”

Task to do lexical exercises to the text “Inbound Logistics”
Exercise 1. Answer the questions.

1. What does the term Inbound Logistics imply?

2. Is Inbound Logistics an outsourced service?

3. What activities does Inbound Logistics involve?

4. What benefits does Inbound Logistics offer to customers?

5. Is receiving and storing raw materials a big responsibility for manufacturers?
Why?

6. What facilities do big companies have for storing raw materials?

7. What may significantly affect the efficiency, with which staff can distribute
raw materials?

Exercise 2. Decide whether the following statements are true or false.
1. Inbound Logistics involves the activities of manufacturing finished products.
2. Inbound logistics services cover all activities required to bring goods from a sourcing
location to a warehouse or production plant.
3. Receiving and storing raw materials is a big responsibility only for large
manufacturers.
4. Delays in this process can set back production and cost the company money or
opportunities
5. Small companies usually have separate facilities for storing raw materials.
6. Huge companies typically maintain receiving areas within the same plant, in which
manufacturing takes place.
7. The organizational element of the materials receiving process is important because
it significantly affects the efficiency, with which staff can distribute materials.
8. Inbound Logistics is an outsourced service.
9. Inbound Logistics offers customers many benefits.
10. These benefits includes, among other things, identification and reduction of
inbound costs as well as lower inventory levels of both packaging and ingredients.
11. The advantages of the effective inbound logistics service include consolidation of
goods prior to shipping, product picking and packing prior to export, etc.
12. Consolidation of goods prior to shipping helps logisticians eliminate costly part
shipments.

23



Camocriitna podora Ne 11
Theme “Inbound Logistics”
Task to do lexical exercises to the text “Inbound Logistics”
Exercise 1. Match the parts you find under A with the parts under B to make
meaningful sentences.

A B

1) Inbound logistics services a) of receiving, storing, and distributing
raw materials for use in production.

2) Smaller companies often maintain b) separate facilities for storing raw
materials.

3) Receiving and storing raw materials |c) you shoul have the local
representation.

4) The materials receiving process d) receiving areas within the plant, in
which the manufacturing process takes
place.

5) The benefits of inbound logistics are | e) affects the efficiency, with which staff
can distribute materials.

6) Inbound Logistics involves the|f) is a big responsibility for

activities manufacturers.

7) To affect customs compliance |g) identification and reduction of

procedures in the country of origin. inbound costs; lower inventory levels of
both packaging and ingredients.

8) Inbound Logistics h) can set back production and cost the

company money or opportunities.

9) Delays in this process 1) cover all activities required to bring
goods from a sourcing location to a
warehouse or production plant
10) Big companies may have J) offers customers many benefits.

Exercise 2. Translate into English following sentences.

1. Bukopucrtanusi nepeoBUX KOMIIOTEPHUX CHCTeM 3a0e3mnedye IIJTKOBUTUN
KOHTPOJIb 32 MIEPEBE3CHHSIM TOBApY.

2. Koncomijamis ToBapy 10 BIANPaBKH YCyHE JIOPOTOBAPTICHY YacCTUHY
B1JIBAHTA)KEHHSI TOBapYy.

3. EdexTuBHa BHYTPIIIHS JOTICTHKA Ma€ 0arato mepesar.

4. [llo6 maTu BIUIMB Ha MPOIEAYPY MOTPUMAHHS MUTHUX TPABHI CI1J MaTH
MICIIEBE MIPEJCTABHUIITBO Y KPaiHi MOXOKEHHSI CHPOBUHH.

5. AmamizyBatd BapTICTh CKJIAQJIOBUX €JIEMEHTIB CJiJi BHUKOPHUMTOBYIOUYHU
NOPIBHSJIBHY OCHOBY.

6. 'Hy4KICTb JIAHIIIOTY TOCTABOK O3HAYa€, 1110 HOBI TOBAPU MOKHA JIOMTAaBIISATH Ha
PUHOK IITBU/IIIIE.
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/. BHYTpIIIHA JOTiCTHKA OXOIUTIOE OTPUMAaHHS, 30epiraHHs 1 30yT CHPOBUHU IS
BUKOPHUCTAHHS Y BUPOOHUIITBI.

8. Otpumanns 1 30epiraHHsI CHPOBUHH — II€ YK€ BEJIMKA BiAMOBINATBHICTD IS
BUPOOHUKIB.

9. Benuki KoMITaHii MarOTh OKpeM1 MPUMIIIICHHS 171 30epiraHHs CAPOBUHU, MEHIII
KOMITaHii MarOThOKpPEMI MalJaHIMKH TSI OTPUMaHHS TOBapy.

10. [Iporiec oTpuMaHHsI CHPOBUHHM € HaI3BUYAHO BaXKITUBUM .
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CamocriitHa podora Ne 12
Outbound Logistics
Theme “Outbound Logistics”
Task to read, translate the text, to learn active vocabulary.

Outbound Logistics is the process related to the storage and movement of the final
product and the related information flows from the end of the production line to the
end user. Outbound logistics focuses on distribution. Shipping, freight and
warehousing are all key functions that fall under this category. This also includes
communication with recipients and carriers.

Inbound and outbound systems share some common activities (e.g. transportation,
inventory, warehousing, materials handling). Nevertheless, like inbound systems,
outbound systems have some activities that are unigque in nature.

The cargo handling services may include:

- Cargo collection and consolidation.

- Cargo forwarding.

- Transit warehousing.

- Product completion and inspection.

- Cargo tracing.

- Documentation and import handling.

- Customs clearance, etc.

Recently, IT developments have forced a change to the overall service provision
as customers now demand and receive online cargo tracking and complete transparency
of operations through the integration of systems.

Value in Outbound Logistics is obtained through reducing transit time,
eliminating unnecessary or excessive stocks, providing customers with additional
benefits.

The additional benefits for customers are the following:

- First line of quality control (monitoring the specification, quality and condition
of merchandise supplied by a manufacturer prior to collection or shipment).

Receipt and acknowledgement of orders (dealing with export documentation and
Letters of Credit requirements, instructions to transport operations, completion of
preshipment inspection, etc.).

Active Vocabulary

Outbound Logistics — BuxiaHa J0OTiCTHKA,

cargo handling services — mocayru 3 00poOKH BaHTaXIB,

cargo collection — 36ip BaHTaxy,

cargo consolidation — koHcotiTalis BaHTaXiB, 00’ € THAHHS MApPTii TPy3iB,

Inspection — mepeBipka, OrJsi,

cargo tracing — BiICTe:)KEHHS PyXY TPY3iB,

customs clearance — mutHe 0hOpMIICHHS, PO3MUTHEHHS,

overall service provision — 3arayuibHe HaJIaHHS TTOCIYT,
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receipt of orders — mpuiiom 3aMOBIICHB,

acknowledgement of orders — miarBepmKeHHS 3aMOBJICHbD,

Letters of Credit requirements — BuMoru 10 aKpeUTHBIB,

completion of preshipment inspection — 3aBepIiieHHS ITepe/IBiIBAHTAXKYBAILHOT

IIPEBIPKH.
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Camocriiina po6ora Ne 13

Theme “Outbound Logistics”

Task to do lexical exercises to the text “Inbound Logistics”
Exercise 1. Answer the questions.
1. What does the term Outbound Logistics imply?
2. What does Outbound Logistics focus on?
3. Do inbound and outbound systems share common activities?
4. Do outbound systems have any activities that are unique in nature?
5. What operations do the cargo handling services include?
6. How is value obtained?
7. What additional benefits does Outbound Logistics offer?
8. What does quality control involve?
Exercise 2. Decide whether the following statements are true or false.
1. Outbound Logistics is the process related to the storage and movement of the final
product and the related information flows from the end of the production line to the
end user.
2. Outbound Logistics focuses on manufacturing.
3. Shipping, freight and warehousing are all key functions of Outbound Logistics.
4. Inbound and outbound systems do not have anything in common.
5. Outbound systems have some activities that are unique or deserve special emphasis.
6. The cargo handling services may include cargo collection and consolidation and
cargo forwarding.
7. The cargo handling services do not usually include documentation and import
handling.
8. Recently, IT developments have forced a change to the overall service provision.
9. Modern customers demand online cargo tracking and complete transparency of
logistics operations.
10. Value in Outbound Logistics is obtained through increasing transit time.
11. The additional benefits for customers include first line of quality control as well as
receipt and acknowledgement of orders.
12. Dealing with export documentation is important in Outbound Logistics.
13. Receipt and acknowledgement of orders include dealing with export documentation
and Letters of Credit requirements.
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CamocriitHa podora Ne 14

Theme “Outbound Logistics”

Task to do lexical exercises to the text “Inbound Logistics”
Exercise 1. Match the parts you find under A with the parts under B to make
meaningful sentences.
A B
1) Outbound Logistics is a) monitoring the specification, quality
and condition of merchandise supplied
by a manufacturer prior to collection or
shipment
2) Inbound Logistics is b) online cargo tracking and complete
transparency of operations through the
integration of systems
3) The cargo handling services include | c) the flow, or management, of goods into
a production unit or warehouse
4) First line of quality control includes | d) lower inventory levels of both
packaging and ingredients
5) Logistics is a service, which offers | e) some common activities, such as

customers transportation, inventory, warehousing,
materials handling
6) Customers now demand f) the process related to the storage and

movement of the final product and the
related information flows from the end of
the production line to the end user

7) Inbound and outbound systems share | g) customs clearance and services
through to onward and final delivery

Exercise 2. Translate into English following sentences.

1. BuxijgHa JoricTHKa — 11 30epiraHHs Ta pO3MOBCIOKCHHS KIHIIEBUX TOBApiB Ta
MOB’SI3aHMX 13 HUMH 1H(POPMALIIHUX MOTOKIB.

2. JlocTaBka, ppaxT Ta CKJIaJyBaHHS € KIFOUOBUMHU (DYHKITISIMU, SIK1 T1IMAAI0Th Y
110 KaTeTopito.

3. BximgHa Ta BUXiJHA JIOTICTHKA MAIOTh PSJ] CIIUTBHUX JTiSITLHOCTEH.

4. Tlpote BUXiJiHA JIOTICTUKA MA€ PsiJl YHIKATbHUX JISTILHOCTEH.

5. Ilocnyru 13 00poOKH BaHTaXIB MICTATh KUJIbKA AiSTTbHOCTENIO

6. A came — 30ip Ta 00’€qHAHHA MapTiid TPy3iB, €KCIEIUPYBAHHS Ta TPAH3UTHE
CKJIJyBaHHSI.

7. Takox croAM BIAHOCHUTBCS OIJISIA TOBapy, BIJIICTEKEHHS PYXy, O(OPMIICHHS
JIOKyMEHTAIli Ta pO3MUTHEHHS.

8. Hapa3i Mu MOXeMO KOPHUCTYBATHCS TIOCIyraMH OHJIAWH BIACTCKCHHS PyXy
TOBApIB 1 MaTH IIJIKOBUTY MPO30PICTh ONEparii.

9. BuxijHa JIOTiICTHKA Ma€ psijI epeBar.
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10. HaiironoBHimumu cepell HUX € CKOPOYEHHsI 4acy JOCTaBKH, a TaKOX
YCYHEHHS HETMOTPIOHUX abo HaJIMIPHUX 3amnacis.
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CamocriitHa podora Ne 15
Theme “Inbound Logistscs”, “Outbound Logistics”.
Task to review active vocabulary, to do lexical exercises to the texts “Inbound
Logistscs”, “Outbound Logistics”.
Exercise 1. Translate the following phrases.
Raw materials, cargo collection and consolidation, cargo forwarding, transit
warehousing, cargo tracing, materials handling, cargo handling operations, customs
clearance, customs compliance procedures, overall service provision, excessive stocks,
storage of goods, point of origin, point of consumption, to meet customers’
requirements.
Exercise 2. Make up sentences using the following phrases.
To be responsible for, to consider some factors, to focus on, to provide customers with
additional benefits, to increase efficiency, to obtain value, to distribute materials, to
deserve special emphasis, to reduce transit time, to meet customers’ requirements, to
control the efficient flow of goods, receipt and acknowledgement of orders, prior to
shipping.
Exercise 3. Make nouns from the following verbs.
To provide, to supply, to move, to carry, to deliver, to ship, to collect, to require, to
pack, to complete, to receive, to acknowledge, to consolidate, to distribute, to maintain,
to consume, to serve, to develop, to integrate, to contain, to inspect, to operate, to
procure, to clear, to reduce, to produce, to add, to inform, to add, to respond, to locate.
Exercise 4. Match each word from a with one from b to make word combinations
as they occur in Text.
a) Inbound, outsourced, temporary, customs, raw, cost, full, service, supply chain.
b) Service, materials, visibility, storage, provision, elements, clearance, agility,

logistics.
Exercise 5. For nouns in column B find suitable attributes in column A.
A B
1. outbound a) time
2. unique b) transparency
3. shipping C) activities
4. cargo d) user
5. transit e) forwarding
6. export f) department
7. excessive g) logistics
8. complete h) documentation
9. manufacturing 1) customer
10.final J) product
11.end k) firm
12.loyal ) stocks
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Camocriiina po6ora Ne 16
Theme “Inbound Logistscs”, “Outbound Logistics”.
Task to review active vocabulary, to do lexical exercises to the texts “Inbound
Logistscs”, “Outbound Logistics”.
Exercise 1. Fill in the gaps using suitable word combinations from the box below.

cargo forwarding Letter of Credit

cost elements online cargo tracking

supply chain agility additional benefits

consolidation of goods service provision
service levels

1. Value is obtained through providing customers with
2. The cargo handling services include cargo collection and consolldatlon as well as

3. Recently, IT developments have forced a change to the overall as
customers now demand complete transparency of operations through the integration of
systems.

4. Receipt and acknowledgement of orders presuppose dealing with export

documentation and requirements, etc.

5. Inbound logistics increases so that new products or promotions can be
brought to market faster.

6. We must provide prior to shipping, so eliminating costly part shipments.
7. Itis essential to map the supply chain and analyze the on a comparable
basis.

8. Customers and service providers must jointly explore the opportunities for
increasing efficiency and improving :
9. Customers require and receive and complete transparency of operations
through the integration of systems.

Exercise 2. Complete the passage below with the words from the box below.

Service chain origin activities
technology outbound operational
Logistics management is that part of supply 1) management that plans,
implements, and controls the effective forward and reverse flow and storage of goods,
services and information between the point of 2) and the point of

consumption. Logistics management activities usually include inbound and 3)
transportation management, fleet management, warehousing, materials

handling, order fulfilment, logistics network design, inventory management,
supply/demand planning, etc. The logistics function also includes sourcing and
procurement, production planning and scheduling, packaging and assembly, and
customer 4) . Itis involved in all levels of planning and execution — strategic,
5) and tactical. Logistics management is an integrating function, the task of
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which is to coordinate all logistics 6) , as well as integrating logistics
activities with other functions including marketing, sales manufacturing, finance, and
information 7) :

Exercise 3. Read the passage below. Translate it into Ukrainian.

In modern complex economy, businessmen search for the best possible business
opportunities, and one of the fastest growing areas is the field of Reverse Logistics
(RL). This field incorporates most aspects of a company’s support after the product or
service has been sold to the client. The term “reverse logistics” is used to describe all
operations related to the reuse of products and materials. It is the process of planning,
implementing, and controlling the efficient, cost effective flow of raw materials, in-
process inventory, finished goods and related information from the point of
consumption to the point of origin for the purpose of recapturing value or proper
disposal. Remanufacturing activities may be included in the definition of reverse
logistics too. The reverse supply chain is also a term used in the industry. The activities
related to reverse logistics include warehousing, repair, refurbishment, recycling,
aftermarket call centre support, field service and many others.

Exercise 4. Match the following terms with their definitions.

Logistics a) A network of facilities that performs the function of procurement
of materials, transformation of these materials into finished
products, and the distribution of these products to customers
Supply chain b) all operations related to the reuse of products and materials

Logistics C) goods carried by a ship, aircraft, or other vehicle

management

Customs d) the management of the flow of goods, information and other

clearance resources, between the point of origin and the point of consumption

Cargo e) someone whose business is to supply a particular service or
commodity

Logistician f) that part of supply chain management, which plans, implements,

and controls the flow and storage of goods between the point of
origin and the point of consumption

Provider g) a specialist in logistics
Reverse h) the act of passing goods through customs so that they can enter
Logistics or leave the country

Exercise 5. Underline the gerunds or gerund phrases in the following sentences.
Translate the sentences.

1. Inbound Logistics involves the activities of receiving, storing, and distributing raw
materials for use in production.

2. Receiving and storing raw materials is a big responsibility for large manufacturers.
3. Reverse logistics is the process of planning, implementing, and controlling the
efficient, cost effective flow of raw materials, in-process inventory, finished goods and
related information from the point of consumption to the point of origin.
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4. The additional benefits for customers include monitoring the specification, quality
and condition of merchandise, dealing with export documentation and Letters of Credit
requirements, etc.).

5. The main functions of a qualified logistician include other purchasing and
warehousing.

6. Logisticians are responsible for delivering cargo to the end customer.

7. The main tasks may include tracking inventory, receiving inventory stock from the
manufacturer, managing projects, collecting relevant information via telephone, mail
services, email and websites.

8. Value in Outbound Logistics is obtained through decreasing transit time.

9. Outbound Logistics is the process related to storing the final product and moving it
from the end of the production line to the end user.

10. Inbound Logistics focuses on manufacturing.

11. Our customers request online cargo tracking and complete transparency of all
logistics operations.
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Camocriiina po6ora Ne 17
Customs and Warehousing Services
Theme “Customs and Warehousing Services”
Task to read and translate the text, to learn active vocabulary.
The main challenge for logistics companies is to offer various services at a competitive
price. Logistics companies usually provide various services including the following.
1. Customs services
- Processing of documents required for customs procedures.
Completion of CMR (road transport waybill) and TIR Carnet.
Administering of documents required for sanitary border inspection and
presentation of goods for control.
Presentation of documents and procedure execution in the customs.
Consultation of customs duties and tariff issues.
Representation of the client interests in the customs.
Processing of sanitary border documents.
Provision of convoy services.
Information on freight transportation.
Freight weighing, inspection and other services in accordance with the
customs requirements.
2. Warehousing services
- Long-term and short-term storage in warehouses.
- Storing of special and non-standard cargoes and containers.
- Reloading, weighing of cargo and containers.
- Cargo lashing and securing within containers.
- Palletisation / depalletisation, wrapping, marking.
- Cargo sorting, damage and quantity inspection.
- Repacking of cargo content, pre-packing, labelling or sticking stamps.
- Cargo consolidation.
- Photo and video monitoring documentation upon the customer’s request.
- Surveyor services.
Active Vocabulary
competitive price — KOHKypEeHTOCTIPOMOXKHI IiHH,
TIR Carnet — tip — kapHeT, M>KHAPOHUN MUTHUI TPAH3UTHUM IOKYMEHT,
administering — 3acrocyBaHHs,
sanitary border inspection — MUTHHI caHITaApHUIA OTJISL,
procedure execution — BUKOHAHHS MPOLIEIYPH,
cargo lashing — 3akpinienHs, GpikCyBaHHS BaHTaXYy,
palletisation — BkiTagaHHs Ha MiAIOHH,
SuUrveyor Services — mociayrs iHKeHepa-KOIITOPUCHHUKA.,
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Theme “Customs and Warehousing Services”
Task to do lexical exercises to the text “Customs and Warehousing Services”
Exercise 1. Complete the following statements.
1. Logistics company may provide various ...
2. Customs services include processing of documents required for customs ...
3. Special documents are required for sanitary border ...
4. The company provides information on freight ...
5. The company offers consultation concerning customs ... and tariff ...
6. The company is responsible for provision of convoy ...
7. Customs services incorporate freight weighing and inspection in
accordance with the ...
8. The company is also responsible for reloading, weighing of cargoes and
complete ...
9. Photo and video monitoring documentation is performed upon the ...
10. Warehousing services include long-term and short-term storage in ...
11. They also include storing of special and non-standard cargoes and ...
Exercise 2. Decide whether the following statements are true or false.
1. Customs services include processing of documents required for customs
procedures.
2. Logistics companies may be responsible for cargo palletisation and
wrapping.
3. Customs services include repacking of cargo content, prepacking and
labelling.
4. Warehousing services involve cargo transportation.
5. Customs services include processing of sanitary border documents.
6. Customs services may involve cargo consolidation.
7. Customs services incorporate cargo lashing and securing within containers.
8. Warehousing services include freight weighting in accordance with the customs
requirements.
9. Any logistics company must provide information on freight transportation.
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Transport and Terminal Services

Theme “Transport and Terminal Services”
Task to read, translate the text, to learn active vocabulary.

Logistics companies may also provide the following services.

1. Transport services

a) Railway transportation

- Cargo transportation and transit by rail.

- Railway line for simultaneous processing of a certain number of rail freight

cars.

- Processing of documents necessary for rail transportation and customs
authorities.

b) Sea transportation

- Regular cargo shipments of less than container (LCL) and full container loads
(FCL) in partnership with all shipping lines operating in the port.

- Door to door cargo delivery.

- Dangerous and valuable cargo transportation.

- Special (out-of-gauge) cargo transportation through the port.

¢) Road transportation

- Cargo transportation on trailers and container carriers.

- Special (out-of-gauge) freight forwarding.

- Local delivery.

d) Air transportation

- International express deliveries.

- Charters and special project cargo handling services (large equipment,
refrigerated goods, animals, etc.).

- Small package shipping.

- Aircraft maintenance and other support services.

2. Terminal services

- Vessel stevedoring.

- Full / empty container storage and handling.

- Container “Cross-dock” operations (cargo from one mode of transport is
shifted to another mode of transport).

- A full range repair services for the customer’s container.

- Tank container repair.

- Storage of dangerous goods.

Active Vocabulary

cargo transportation — rpy30Bi nepeBe3¢HHs,

transit by rail — TpaH3uT, mepeBe3eHHHS 3aTI3HUIICIO,

full container loads (FCL) — moBHa 3arpy3ka KOHTelHepa,
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out-of-gauge cargo transportation — nmepeBe3eHHs1 HerabapUTHUX BAaHTAXIB
vessel stevedoring — BaHTakHO-pO3BaHTaXyBaJIbHI POOOTH Ha CY/IHI,
“Cross-dock” operations — HaCKpi3HE CKJIaTyBaHHS.
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Theme “Transport and Terminal Services”
Task to do lexical exercises to the text “Transport and Terminal Services”
Exercise 1. Complete the following statements.

1. Railway transportation services include container “Crossdock™ ...

2. Sea transportation services involve vessel ...

3. Sea transportation services also involve special cargo transportation through ...

4. A special railway line can be used for simultaneous processing of a certain number
of ....
5. Transport services include processing of documents necessary for rail transportation
and ...

6. Road transportation services include full / empty container storage and ...

7. Terminal services may include regular cargo shipments of less than container load
and full...

8. Transport services involve dangerous and valuable cargo ...

9. Skilled mechanics can provide a full range repair services for the ...

10. Transport services may include international express ...

11. Logistics companies provide door to door ...

Exercise 2. Decide whether the following statements are true or false.

1. Transport services involve cargo transportation by rail only.

2. Logistics companies never process documents necessary for rail transportation and
customs authorities.
3. LCL stands for less than container load.
4. FCL stands for full container load.
5. CMR stands for rail transport waybill.

6. Transport services normally include tank container repair.
7. Terminal services do not involve vessel stevedoring.

8. Container “cross-dock” operations involve shifting cargo from one mode of transport
to another mode of transport.
9. Some logistics companies may offer a full range repair services for the customer’s
container.

10. Regular cargo shipments of less than container (LCL) and full container loads
(FCL) can be performed in partnership with all shipping lines operating in the port. 11.
Charters and special project cargo handling services include shipping large equipment
and refrigerated goods.
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Theme “Transport and Terminal Services”
Task to review active vocabulary, to do lexical exercises to the text “Transport
and Terminal Services”
Exercise 1. Translate the following terms.
Simultaneous processing, rail freight cars, customs authorities, less than container load,
full container load, door to door cargo delivery, out-of-gauge cargo transportation,
freight forwarding, vessel stevedoring, container storage and handling, “Cross-dock”
operations, storage of dangerous goods, international express deliveries, full range of
services, small package shipping, aircraft maintenance.
Exercise 2 Match each word from a with one from b to make word combinations
as they occur in Text 1 and Text 2.
a) Cargo, photo, customs, sea, convoy, full, sanitary, express, nonstandard, TIR, tank,
aircraft, cross-dock, refrigerated, certified, fast.
b) Monitoring, Carnet, lashing, logistician, transportation, operations, range, port,
services, inspection, cargo, goods, procedures, maintenance, deliveries, container.
Exercise 3 Make up words with the same stem.
To contain, to inspect, to secure, to compete, to provide, to complete, to present, to
consult, to weigh, to store, to pack, to authorize, to palletize, to include, to maintain, to
operate, to equip, to process, to carry, to employ, to organize, to know, to reduce, to
certify, to authorize.
Exercise 4 For nouns in column B find suitable attributes in column A.

A B

1. container a) shipments

2. customs b) services

3. vessel C) transportation

4. cargo d) forwarding

5. repair e) inspection

6. video f) monitoring

7. freight g) stevedoring

8. quantity h) authorities

9. sea 1) line

10. railway j) load

Exercise 5 Complete the passage below with the words from the box below.
services money vessels systems
vehicle clearance cargo Costs
Customers can take advantage of a wide range of terminal services, which help
optimize the movement of 1) through the port to its final destination.
Depending on the terminal, these services can include customs 2) , pre-
delivery inspection, storage, re-forwarding and inland transport. Some terminals also
have 3) processing centres that offer additional services such as

upgrades, repair and accessory installation. Communication and information 4)
within the terminals are linked to the customized information technology
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solutions. This means that we know the exact location of cargo while at our terminals

or on board any of our 5) . This knowledge allows customers to control
their cargo. By simplifying and reducing administration and handling 6) ,
logistics companies help customers save time, energy and 7) . Modern

companies focus on their customers’ needs and continually provide creative new 8)
to add flexibility, reliability and efficiency to their businesses.
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Theme “Transport and Terminal Services”
Task to review active vocabulary, to do lexical exercises to the text “Transport
and Terminal Services”.
Exercise 1. Complete the passage below with the prepositions: with (2), for, of, by,
to, without, from.
ABC Logistics offers professional freight terminal services. On the international level
the services are known as Cross-dock services. Cross-dock is a process 1)
distribution of goods 2) placing them in a warehouse or a storage area.
Instead, the goods are prepared 3) shipping to consignees or other
warehouses. Cross-dock service is relevant 4) freight carrier companies that
seek to reduce transportation costs. ABC Logistics freight terminal service is certified
5) the System Alliance Europe (SAE) certificate. Private European logistics
companies established Alliance to unite the freight flows and to control the quality of
services provided 6) each partner. Organizational and IT requirements set
among SAE members ensure freight transport that is compliant 7) high
standards, transparency and reliability. Currently, SAE consists of 54 companies 8)

27 countries, and 187 branches.
Exercise 2 Read the passage below. Translate it into your mother tongue. Use the
dictionary if necessary.
Tank Service Inc. and its three partner companies provide an increasingly diverse range
of services. They serve customers with a variety of logistics services including satellite
tracking of tank containers. Tank Service Inc. is a quality supplier of new portable
tanks and used portable tanks for bulk liquid transportation, and for storage and process
applications. Extensive tank container modification and customization are offered.
Tank container repair capabilities include the ability to refinish tank interiors. The
partner companies also distribute a broad range of parts and components. Tank
containers handled by Tank Service range in capacity from 14,000 to 25,000 litres.
Tank container logistics management is one of the newer Tank Service offerings. Tank
Service also can help keep track of the tank containers wherever they might be going.
The company offers SataTrack, a GPS system for worldwide intermodal asset tracking
and security applications. Customers can monitor tank container status in real time
online. While Tank Service offers a broad range of products and services, it does so
with a relatively small staff. Since 1988 Tank Service Inc. has been providing quality
products and services for the petroleum, chemical, water and waste treatment, utility,
heavy industry and governmental agencies.
Exercise 3 Ask ten questions to the text from Exercise 2 (three general, three
special, two disjunctive and two alternative questions). Retell the text.
Exercise 4 Complete the following sentences using the correct degree of the
adjective given in the brackets.
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1. BEE Inc. is (large) company in this region. 2. BEE Inc. offers a (broad) range of
products and services than any other company in this region. 3. We can offer various
services at a (competitive) price compared to Mono Ltd. 4. This is (big) container |
have ever seen. 5. Logistician is one of (popular) professions today. 6. A train is (fast)
than a truck. 7. Air is (fast) mode of transportation. 8. Fundamentals of Logistics is
(interesting) subject for me! 9. Their transport services are (expensive) compared to

their competitors. 10. My colleague’s handwriting is (bad) than mine.

Exercise 10 Complete the following sentences using the best answer a), b), c), or

d).

1. We usually goods every Monday.

a) receives b) are receiving c) have received d) receive

2. Our manager for Berlin tonight.

a) is leaving b) leave c) leaves d) are leaving

3. John (already) packing the goods.

a) were finishing b) has finished c) have finished d) was finishing
4. Norma for a big logistics company now.

a) works b) is working c) has worked d) work

5.1 Tank Service Inc. since August.

a) is working b) have been working c) has worked d) work

6. Thomas Logistics at TTI for two years.

a) has been studying b) was studying c) is studying d) are studying
7. ABC Ltd. professional freight terminal services.

a) is offering b) offers c) are offering d) is offered

8. Last year, ABC Ltd. terminal service by the System Alliance Europe.

a) was certified b) is certified c) will be certifies d) is offered
9. We the goods yet.
a) had not shipped b) have not shipped c) has not been shipped d) did not ship
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Introduction to Supply Chain
Theme “Introduction to Supply Chain”
Task to read, translate the text, to learn active vocabulary.

A supply chain can be defined as a system of organizations, people, technology,
activities, information and resources involved in moving a product or service from
supplier to customer. Supply chain activities transform natural resources, raw materials
and components into a finished product that is delivered to the end customer. The
supply chain goal is to reduce the total cost, whereas providing the desired level of
responsiveness to customers. The supply chain segment involved with getting the
finished product from the manufacturer to the consumer is known as the distribution
channel.

For most companies, the supply chain is an essential component of success. The
supply chain is a key determinant of a company’s responsiveness to emerging
opportunities. The supply chain is an important link with the company’s customers.

A simple supply chain links a company that manufactures or assembles a product
with its suppliers and distributors and customers. It should be noted that every supply
chain starts and ends with the customer. A typical supply chain is made up of a number
of elements that are connected by the movement of goods along it.

- Customer. The supply chain begins with the customers and their need for a
particular product. The customer contacts the Sales Department of the
company, which enters the sales order for a specific quantity to be delivered
on a specific date. The sales order includes specific requirements that have to
be fulfilled by the production facility.

- Planning. The requirements activated by the customer’s sales order are
combined with other orders. The Planning Department creates a production
plan to make the products to complete the customer’s orders. To manufacture
the products the company has to purchase some raw materials.

- Purchasing. The Purchasing Department receives a list of raw materials and
services required by the Production Department to fulfil the customer’s orders.
The Purchasing Department sends purchase orders to selected suppliers asking
for the necessary raw materials to be delivered to the manufacturing site.

- Inventory. The raw materials are received from the suppliers; then they are
checked for quality and accuracy and moved into the warehouse. The supplier
will then send an invoice to the company for the delivered items.

- Production. The finished products ordered by the customer are manufactured
using the raw materials purchased from suppliers. The items are tested and
then they are stored in the warehouse prior to delivery to the customer.

- Transportation. The Shipping Department determines the most efficient
method to ship the products to the customer so that they are delivered on time.
When the goods are received by the customer, the company will send an
invoice for the delivered products.
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Active Vocabulary

supply chain — naHmror mocraBsok,

responsiveness — peaxkiiisi, OIepaTuBHICTh, THYYKICTb,
distribution channel — kanan 30yty,

sales order —3aMOBIIEHHS KIIi€HTA,

INVoice — HakJIaaHa, paxyHOK-(aKTypa.
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Theme “Introduction to Supply Chain”
Task to do lexical exercises to the text “Introduction to Supply Chain”
Exercise 1. Review questions.

1. What does the term “supply chain” refer to?

2. What is the goal of any supply chain?

3. What does the term “distribution channel” imply?

4. Why is the supply chain regarded as an essential component of success for most
companies?

5. Is the supply chain an important link with the company’s customers?

6. What elements is a simple supply chain made up of?

7. What is the function of the Sales Department?

8. What is the function of the Planning Department?

9. What is the function of the Purchasing Department?

10. What is the function of the Production Department?

11. What is the function of the Shipping Department?
Exercise 2. Decide whether the following statements are true or false.

1. A supply chain is a system of organizations, people, technology involved in
moving a product or service from customer to provider.

2. Supply chain activities transform natural resources, raw materials and
components into a finished product that is delivered to the end customer.

3. The supply chain starts and ends with the provider.

4. A simple supply chain links a company that manufactures or assembles a
product with its suppliers and distributors and customers.

5. The customer contacts the Shipping Department of the company, which enters
the sales order for a specific quantity to be delivered on a specific date.

6. The requirements activated by the customer’s sales order are combined with
other orders.

7. The Sales Department will create a production plan to produce the products to
fulfil the customer’s orders.

8. The Purchasing Department receives a list of finished products required by the
production department to complete the customer’s orders.

9. The Purchasing Department sends purchase orders to selected suppliers to
deliver the necessary raw materials to the manufacturing site on the required date.

10. The raw materials are received from the customers, checked for quality and
accuracy and moved into the warehouse.

11. The raw materials are stored until they are required by the production
department.

12. The finished products ordered by the customer are manufactured using the
raw materials purchased from suppliers.
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13. After the items have been completed and tested, they are stored in the main
office prior to delivery to the customer.

14. When the finished product arrives in the warehouse, the Sales Department
determines the most efficient method to ship the products.

15. When the goods are received by the customer, the company will send the
customer an invitation to a business meeting.
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The Role of Transportation in the Supply Chain
Theme “The Role of Transportation in the Supply Chain”
Task to read, translate the text, to learn active vocabulary.

The term “transportation” refers to the movement of product from one point to
another as it moves from the beginning of a supply chain to the customer. In the United
States, for example, freight transportation costs amount to about 6% of the GDP (Gross
Domestic Product).

Any supply chain’s success is closely linked to the appropriate use of
transportation. Logistics companies effectively use responsive transportation systems
to lower overall costs. They employ “Crossdocking” — a process, in which product is
exchanged between trucks so that each truck going to a retail store has products from
different suppliers. Today, the growth in shipments to and from China is creating both
problems and opportunities for logistics companies. Many large corporations have
already invested in buying offices in China and India.

There are two key players in any transportation that takes place within a supply
chain. The shipper is that party that requires the movement of the product between the
point of origin and the point of consumption. The carrier is the party that moves or
transports the product.

The modes of transportation include water, rail, intermodal, truck, air, pipeline
and package carriers. Water is typically the least expensive mode, but is also the
slowest, whereas air and package carriers the most expensive and the fastest.

Rail and water are best suited for low-value and large shipments that do not need
to be moved in a hurry. Air and package carriers are best suited for small, high-value,
emergency shipments. Intermodal carriers are faster than rail and water, but more
expensive.

Logistics firms should take into consideration a combination of a) transportation
costs; b) inventory costs; ¢) the level of responsiveness to the customers’ requirements.
Managers should consider an appropriate combination of company-owned and
outsourced transportation to meet their needs. Managers must also use the information
technology available to help decrease cost and improve responsiveness in their
transportation networks. For example, satellite-based communication systems allow
carriers to communicate with each other.

Active Vocabulary

transportation — epeBe3eHHs, TPAHCIIOPTYBAHHS,

Gross Domestic Product — BayioBuii BHYTpIIIHIN MPOIYKT,

crossdocking — Hackpi3He CKJIayBaHHS,

shipper — BaHTa)XOBIIITPABHHUK,

carrier — nepeBi3HUK,

mode of transportation — By TpaHCIIOPTY,

package carrier — naKyBaJIbHHK.
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Theme “The Role of Transportation in the Supply Chain”
Task to do lexical exercises to the text“The Role of Transportation in the Supply
Chain”
Exercise 1. Review questions.

1. What does the term “transportation” imply?

2. What do logistics companies use to decrease overall costs?

3. What are two keys players in any transportation that takes place within a supply
chain?

4. What modes of transportation are used in Logistics?

5. What is the least expensive mode of transportation?

6. What is the fastest mode of transportation?

7. What is the information technology utilized for?

8. What do satellite-based communication systems allow carriers to do?
Exercise 2. Decide whether the following statements are true or false.

1. Freight transportation costs in the United States amount to about 5% of the
GDP.

2. Any supply chain’s success is closely linked to the appropriate use of
transportation.

3. Cross-docking is a process, in which product is exchanged between trucks so
that each truck going to a retail store has products from different suppliers.

4. There are three key players in any transportation that takes place within a supply
chain.

5. The carrier is that party that requires the movement of the product between two
points in the supply chain.

6. The modes of transportation include water, rail, intermodal, truck, air, pipeline
and package carriers.

7. Water is typically the most expensive mode.

8. Rail and water are best suited for high-value shipments.

9. Air and package carriers are best suited for emergency shipments.

10. Intermodal carriers are faster than rail and water and less expensive.

11. Firms should evaluate the transportation function based on a combination of
transportation costs and other costs.

12. Managers should consider an appropriate combination of company-owned and
outsourced transportation to meet their needs.

13. The use of information technology would help decrease cost and improve
responsiveness in transportation networks.
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Theme “Introduction to Supply Chain”, “The Role of Transportation in the
Supply Chain”
Task to review active vocabulary to the texts “Introduction to Supply Chain”,
“The Role of Transportation in the Supply Chain”, to do lexical exercises.
Exercise 1. Translate the following word combinations.

Raw materials, finished product, distribution capacity, supply and demand, retail
store, modes of transportation, large shipments, intermodal carrier, huge warehouse,
communication systems, satellite-based systems.

Exercise 2. Make up words with the same stem.

To optimize, to implement, to maintain, to locate, to improve, to pack, to carry, to
prepare, to communicate, to receive, to pay, to respond, to store, to operate, to agree,
to transport, to decide, to determine.

Exercise 3. Match the following synonyms.

1. include a) enlarge

2. maximize b) contain

3. eliminate c) transfer

4. need d) produce

5. transport e) advance

6. improve f) require

7. manufacture g) put into operation

8. implement h) avoid

Exercise 4. For nouns in column B find suitable attributes in column A.

A B

1. raw a) transportation

2. finished b) agreement

3. responsive C) sites

4. manufacturing d) customer

5. purchasing e) materials

6. primary f) objective

7. high g) network

8. loyal h) product

9. outsourced i) level

Exercise 5. Complete the passage below using suitable words from the box

below.

excellence responsiveness categories inventory

safety management Costs sites

The inventory, along with transportation, the location of the manufacturing 1)
and warehouses represent an important factor that influences the
performance of the supply chain. 2) contains the raw materials, the
work in process and all the finished products of a supply chain. The changes of the
inventory policies can lead to a dramatic change of the supply chain’s efficiency and
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3) . Logisticians have to identify the main 4) of
inventory and the way that they can be controlled. In every company we can identify
cycle inventory, 5) inventory and seasonal inventory. Traditionally, in the
management of supply chain processes, inventory 6) is challenging
because it directly impacts both costs and service. Effective inventory management is
at the core of supply chain management 7) . Inventory 8)
are the costs related to storing and maintaining its inventory over a
certain period of time.

51



Camocriiina po6ora Ne 28
Theme “Introduction to Supply Chain”, “The Role of Transportation in the
Supply Chain”
Task to review active vocabulary to the texts “Introduction to Supply Chain”,
“The Role of Transportation in the Supply Chain”, to do lexical and grammar
exercises.
Exercise 1. Fill in the gaps using suitable word combinations from the box below.

sales order natural resources production area production plan
sales department production department shipping department
movement of products raw materials
1. Supply chain activities transform , raw materials and

components into a finished product that is delivered to the end customer.
2. A simple supply chain is made up of several elements that are linked by the

along it.
3. The customer contacts the of the company, which enters the
sales order for a specific quantity to be delivered on a specific date.
4. The requirement activated by the customer’s will be
combined with other orders.
5. The planning department will create a to produce the

products to fulfil the customer’s orders.
6. The purchasing department receives a list of raw materials and services required

by the to complete the customer’s orders.
7. The purchasing department sends purchase orders to selected suppliers to
deliver the necessary to the manufacturing site on the required date.

8. Based on a production plan, the raw materials are moved to the
9. When the finished product arrives in the warehouse, the
determines the most efficient method to ship the products.

Exercise 2 Read the text below and write a short summary of the text in
Ukrainian.

The Impact of Globalization on the Supply Chain

Today, manufacturing in developing countries is considerably cheaper than in the
United States due to the low cost of labour. For instance, the hourly wage for China’s
manufacturing and production workers is less than one dollar per hour. But foreign
manufacturing brings with it many challenges. It isn’t as easy to set up real-time data
sharing with a factory in China as it is with a factory in the United States. The total
distance that overseas goods need to travel to reach the U.S. increases the chance that
they will get delayed. Foreign manufacturing also brings with it a lot of the uncertainty
that supply chain systems were designed to eliminate. However, the technology
capable of tracking shipments throughout the world is improving. But a lot of this
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technology is still pretty expensive; some of the places a company would want to
deploy it don’t have the necessary infrastructure in place. Furthermore, labour costs in
some places are so low that IT automation and monitoring projects may add more to
costs than they save in productivity. Consequently, some low-tech products may not
be worth monitoring. Meanwhile, the best way for companies is to use whatever
systems they can to get as much visibility into the global supply chain as possible. By
applying technology and by choosing the supply chain partners who have the capability
to share data, a company can get many of the benefits of the “just in time” technique.
Exercise 3 Match the following terms with their definitions.

Transportation

commercial or industrial property such
as a building, plant, or structure, built,
established, or installed for the
performance of one or more specific
activities or functions

Supply Chain Management

The party that requires the movement
of the product between two points in
the supply chain

Shipper

Facility designed for temporary
storage

Inventory costs

Activities employed in maintaining the
optimum number or amount of each
inventory item

Warehouse Merchandise or other item of common
or daily use, ordinarily bought by
individuals or households for private
consumption

Inventory The management of materials,

information, and finances as they
move in a process from supplier to
consumer

Consumer product

The raw materials, work-in-process
goods and completely finished goods,
which are ready for sale.

Facility

The costs related to storing and
maintaining its inventory over a
certain period of time

Inventory Management

The movement of product from one
location to another as it makes its way
from the beginning of a supply chain
to the customer’s handle

Exercise 4 Find in the sentences the verbs in the Passive VVoice and underline

them. Translate the sentences.
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1. Any supply chain’s success is closely linked to the appropriate use of
transportation.

2. The sales order includes specific requirements that have to be fulfilled by the
production facility.

3. The requirements activated by the customer’s sales order are combined with
other orders.

4. The final products are manufactured using the raw materials.

5. The raw materials were received from the suppliers and checked for quality and
accuracy.

6. The list of raw materials was received by the Purchasing Department last
Monday.

7. These goods will be delivered in two weeks.

8. The cargo has not been shipped yet.

9. All necessary documents have already been received.

10. Professional logisticians are often certified by professional associations.

11. The Chartered Institute of Logistics & Transport (CILT) was established in
the United Kingdom in 1919.

12. These items are being tested now.

13. In the receiving area of a warehouse, all documentation is checked and
recorded.

14. Later goods will be unpacked or repacked.

15. In the back-up storage area of a warehouse, most of the warehouse inventory
Is stored.

16. In the order picking area, the goods are selected in the quantities that are
required by the customer.

17. The goods are now being exchanged between trucks.

Exercise 5 Rewrite the sentences below in the Passive Voice.

1. Transportation involves the movement of products from one location to
another.

2. Logistics companies use responsive transportation systems to lower overall
costs.

3. Logistics companies employ Cross-docking.

4. People utilize rail transportation for low-value and large shipments.

5. The firm evaluated the transportation function based on a combination of
transportation costs.

6. Logisticians should consider an appropriate combination of company-owned
and outsourced transportation.

7. Managers used the available information effectively.

8. People transform natural resources, raw materials and components into a
finished product.
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9. The supply chain must provide the desired level of responsiveness to customers.
10. The Planning Department of our company has already created a production plan to
fulfil the customer’s orders.

11. The Manufacturing Department of the company will purchase the necessary
raw materials.

12. Yesterday, the Purchasing Department received a list of raw materials required
by the Production Department.

13. We will receive the raw materials from reliable suppliers.

14. The Shipping Department has determined the most efficient method to ship
the products.

15. We are testing a new video monitoring system now.

16. Our managers have made the goods ready for dispatch.
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Camocriiina po6ora Ne 29
What is Supply Chain Management?
Theme “What is Supply Chain Management?”
Task to read, translate the text, to learn active vocabulary.

The term Supply Chain Management (SCM) was introduced in the 1980s. The
primary objective of supply chain management is to fulfil customer’s needs through
the most efficient use of resources, including distribution capacity, inventory and
labour.

Various aspects of optimizing the supply chain may include

- Communicating with suppliers to eliminate bottlenecks in the supply chain.

- Sourcing strategically to establish balance between the lowest material cost and
transportation.

- Implementing JIT (Just-In-Time) techniques to optimize manufacturing flow.

- Maintaining the right mix and location of factories and warehouses to serve
customer markets.

- Using location and distribution analysis, vehicle routing analysis, traditional
logistics optimization methods to maximize the efficiency of the distribution.

The five basic components of SCM are the following:

- Plan. Logistics Companies must create a strategy for managing their resources
in order to meet customer demand for their product or service. SCM planning includes
developing a set of metrics to monitor the supply chain so that a) it is efficient, cost-
effective; b) it delivers high quality and value to customers.

- Source. Logistics companies must choose suppliers to deliver the goods and
services they need for creating their product. Therefore, supply chain managers must
a) develop a set of pricing, delivery and payment processes with their suppliers; b)
create metrics for monitoring and improving these relationships.

- Make. Supply chain managers must schedule the activities that are necessary
for manufacturing, testing, packaging and preparation for delivery.

- Deliver. Logistics companies have to develop a network of warehouses, select
carriers that will get products to customers and establish an invoicing system for
receiving payments.

- Return. Supply chain planners have to create a responsive and flexible network
for receiving defective or surplus (excess) products back from their customers. They
must provide support to those customers who have problems with delivered products.
Supply chain managers make decisions at different levels.

- Strategic level. At this level, managers develop strategic decisions that affect the
long-term performance of the company, such as the size and location of manufacturing
sites, partnerships with suppliers, products to be manufactured and sales markets.

- Tactical level. Tactical decisions focus on taking measures that will produce
cost benefits, such as using industry best practices, developing a purchasing strategy
with preferred suppliers, working with logistics companies to develop cost-effective
transportation and creating warehouse strategies to reduce the cost of storing inventory.
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- Operational level. Decisions at this level are made each day. Such decisions are often
administrative in nature. Operational decisions involve making schedule changes to
production, purchasing agreements with suppliers, taking orders from customers and
moving products in the warehouse.

Active Vocabulary

supply chain management — yrpaBiiHHS JIAHITIOTaMH ITOCTaBOK,

optimizing — moxkparieHHs,

eliminate — ycysary,

bottlenecker — mpo6aemu, TpyHOMIII,

manufacturing flow — BupoOHuUHIi TOTIK,

set of metrics — Habip MOKa3HUKIB,

Invoicing system — cucTemMa BHCTaBIICHHS PaxyHKIB,

surplus product — HagMipHa IPOIYKIIis,

industry best practices — Haiikpari raimy3eBi IpaKTHKH.
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Theme “What is Supply Chain Management?”
Task to do lexical exercises to the text “What is Supply Chain Management?”.
Exercise 1. Review questions.

1. When was the term Supply Chain Management introduced?

2. What is the primary objective of supply chain management?

3. What do various aspects of optimizing the supply chain include?

4. What are the basic components of SCM?

5. What decisions are made at the strategic level?

6. What decisions are made by top managers?

7. What decisions are made at the operational level?

Exersice 2. Decide whether the following statements are true or false.

1. Various aspects of optimizing the supply chain may include sourcing
strategically to strike a balance between the lowest material cost and transportation and
implementing JIT techniques to optimize manufacturing flow.

2. Logistics companies need a strategy for managing all the resources that is aimed
at meeting customer demand for their product or service.

3. Logistics companies must choose suppliers to deliver the goods and services
they need to create their product.

4. Supply chain managers schedule the activities necessary for production, testing,
packaging and preparation for delivery.

5. Logistics companies develop a network of warehouses, select carriers to get
products to customers and establish an invoicing system to receive payments.

6. At the tactical level, company management develop high level strategic
decisions concerning the whole organization.

7. Strategic decisions focus on adopting measures that will produce cost benefits.
8. Operational decisions are made each day, and they are often administrative in nature.
9. Operational decisions involve making schedule changes to production, purchasing
agreements with suppliers, etc.
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Camocriiina po6ora Ne 31
Global Supply Chain Management
Theme “Global Supply Chain Management”
Task to read, translate the text, to learn active vocabulary.

With increased globalization, global supply chain management is becoming an
Important issue for many businesses. The main factors influencing global supply chain
management are the following: a) reducing the costs of procurement; b) decreasing the
risks related to purchasing activities.

It should be noted that global supply chain management involves a company’s
worldwide interests and suppliers rather than simply a local or national orientation.
Thus, it comes with a number of new issues. For example, companies have to consider
the overall costs. Although local labour costs may be significantly lower, companies
must also focus on the costs of space, tariffs, and other expenses that are related to
doing business overseas. Additionally, companies need to consider the exchange rates.
Time is another big issue that should be addressed when dealing with global supply
chain management. The productivity of the overseas employees and the extended
shipping times can either positively or negatively affect business.

Besides, the weather conditions vary greatly in different parts of the globe; they
can impact production and shipping too. Customs clearance time and other
governmental red tape can add further delays that need to be planned.

Another issue that must be integrated into a global supply chain management
strategy is supplier selection. This is one of the first decisions companies must make;
such decisions must be based on research. Companies should make decisions about the
number of suppliers. Fewer supplies may be easier to manage, but it could also lead to
potential problems if one seller is unable to deliver goods as expected. Finally,
companies, which choose to move their manufacturing overseas, may face some
additional considerations: the number of plants that are needed, the locations for those
plants, etc.

Active Vocabulary
procurement — 3akymiBis,
overall costs — 3arayibHi BUTpaTH,
focus — 3ocepenuTucs,
governmental red tape — nepkaBHUI OIOPOKPATH3M,
supplier — mocrayaibHUK.
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Theme “Global Supply Chain Management”
Task to do lexical exercises to the text “Global Supply Chain Management”.
Exercise 1. Review questions.

1. Why is global supply chain management becoming an important issue for many
businesses?

2. What are the main factors that influence global supply chain management?

3. What does global supply chain management involve?

4. What issues must global supply chain management consider?

5. How can the productivity of the overseas employees affect business?

6. Why should logistics companies consider the exchange rates?

7. Why should important decisions be based on research?

8. What problems may companies, which choose to move their manufacturing
facilities overseas, face?

Exercise 2. Decide whether the following statements are true or false.

1. The main factors influencing global supply chain management reducing the
costs of procurement and decreasing the risks related to purchasing activities.

2. Because global supply chain management usually involves many countries, it
comes with a number of new issues.

3. Time is another big issue that should be addressed when dealing with global
supply chain management.

4. The productivity of the overseas employees usually does not affect business.

5. Customs clearance time can add further delays that need to be planned.

6. Supplier selection is not important for global supply chain management.

7. Logistics companies must make decisions about the number of suppliers.

8. Fewer supplies may be easier to manage, but could also lead to potential
problems.

9. Companies that choose to move their manufacturing overseas also face some
additional considerations, for example, the number of plants that are needed.

10. The weather conditions can impact both production and shipping.
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Camocriiina po6ora Ne 33
Theme “Global Supply Chain Management”
Task to do lexical exercises to the text “Global Supply Chain Management”.
Exercise 1 Translate the following word combinations.
To fulfil customer demands, to match demand with supply, to eliminate bottlenecks, to
optimize manufacturing flow, to maximize efficiency, to monitor the supply chain, to
deliver the goods and services, to receive payments, to make decisions, to take orders
from customers.

Exercise 2 For nouns in column B find suitable attributes in column A

A B
1. increased a) plant
2. additional b) efficiency
3. customs C) activities
4. exchange d) decisions
5. tactical e) rate
6. purchasing f) clearance
7. high g) considerations
8. big h) globalization
Exercise 3 Make up sentences with the word combinations from Exercise 1.
Exercise 4 Complete the passage below with the words from the box below.
distribution orders information flows
consumer goods schedules organizations
Supply chain management is the management of materials, information, and
finances as they move in a process from supplier to a) . Supply chain
management involves coordinating and integrating these b) . SCM
attempts to centrally control or link the production, shipment and c) of a
product. SCM is based on the idea that nearly every product that comes to market
results from the efforts of various d) called the supply chain. Supply chain

management flows can be divided into three main flows: the product flow, the e)
flow and the finances flow. The product flow includes the movement of f)

from a supplier to a customer, as well as any customer returns or

service needs. The information flow involves transmitting Q) and

updating the status of delivery. The financial flow consists of credit terms, payment h)

, and consignment and title ownership arrangements.

Exercise 5 Complete the passage below with the words from the box below.

red tape overseas shipping decisions
issue supply supplier employees
Global 1) chain management usually involves many countries. Time
IS an important 2) that should be addressed when dealing with global supply
chain management. The productivity of the overseas 3) and the extended

shipping times can also affect business. The weather conditions on one side of the
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world often vary greatly from those on the other; they influence production and 4)
. Also, customs clearance time and other governmental 5)

can add further delays that need to be planned. Another issue that must be
incorporated into a global supply chain management strategy is 6)
selection. Companies must make 7) about the number of suppliers to
use. Finally, companies that choose to ship their manufacturing 8) may
have to face some additional considerations, for instance, the number of plants that are
needed.
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CamocriitHa podora Ne 34
Theme “Global Supply Chain Management”
Task to do lexical exercises to the text “Global Supply Chain Management”.
Exercise 1 Complete the passage below with the following prepositions: from,
between, of, through, with (2), for (2).

The primary objective 1) supply chain management is to fulfil customer
demands 2) the most efficient use of resources, including distribution
capacity, inventory and labor. In theory, a supply chain seeks to match demand 3)

supply. Various aspects of optimizing the supply chain include liaising 4)

suppliers to eliminate bottlenecks; sourcing strategically to strike a balance
5) lowest material cost and transportation, etc. Companies need a strategy
6) managing all the resources that go toward meeting customer demand for
their product or service. Supply chain managers schedule the activities necessary for
production, testing, packaging and preparation 7) delivery. Supply chain
planners have to create a responsive and flexible network for receiving defective and
excess products back 8) their customers and supporting customers who
have problems with delivered products.

Exercise 2 Match the following terms with their definitions

Tactical decisions the management of materials, information, and finances
as they move in a process from supplier to consumer
Supply chain | the decisions that involve making schedule changes to
management production, purchasing agreements with suppliers, etc.
Operational decisions the decisions that influence the future of the company
Strategic decisions the decisions that focus on adopting measures that will

produce cost benefits
Top  (or  executive) | managers that are responsible to manage the day-today
managers activities of a group of workers
Middle managers managers that are responsible for overseeing the whole
organization and typically engage in more strategic and
conceptual matters
First-line managers managers that are in charge of a major function or
department

Exercise 3 Fill in the gaps with the verbs in the appropriate form.
manufacture cover create achieve invest

divide into pay begin run

In an organization, if a product is 1) using raw materials from
various suppliers and if these products are sold to customers, a supply chain is created.
Supply chain management flows can be 2) three main flows: the
product flow, the information flow, the finances flow. Supply chain management is the
active management of supply chain activities to 3) customer value and
4) a sustainable competitive advantage. It represents a conscious effort
by the supply chain firms to develop and 5) supply chains in the most
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effective way. Supply chain activities 6) everything from product
development, sourcing, production and the information systems needed to coordinate
these activities. In order to maximize benefits from the supply chain management

process, organizations need to 7) in technology. Supply chain
management activities 8) with a customer order and ends when the
purchase is 9) for.

Exercise 4 Write a short summary of Text in Exercise 3 in Ukrainian.

Exercise 5 State whether the “-ing” form in each sentence is Participle I or
the Gerund. Translate the sentences.

1. Like in traditional supply chain management, there are many factors
influencing global supply chain management.

2. Time is another big issue that should be addressed when dealing with global
supply chain management.

3. The productivity of the overseas employees and the extended shipping times
are the main factors affecting business.

4. Various aspects of optimizing the supply chain may include communicating
with suppliers to eliminate bottlenecks in the supply chain.

5. SCM planning includes developing a set of metrics to monitor the supply chain
so that it is efficient, cost-effective and it delivers high quality and value to customers.
6. Choosing suppliers companies must consider a few important factors.

7. Supply chain managers must create metrics for monitoring and improving these
relationships.

8. Logistics companies have to develop a network of warehouses and establish
an invoicing system for receiving payments.

9. Supply chain planners have to create a responsive and flexible network for
receiving defective or surplus products back from their customers.

10. Developing high level strategic decisions company management work in the
frame of an overall action plan.

11. Tactical decisions focus on using industry best practices, developing a
purchasing strategy with preferred suppliers, working with logistics companies to
develop cost-effective transportation and creating warehouse strategies to reduce the
cost of storing inventory.

12. Operational decisions involve taking orders from customers and moving
products in the warehouse.

13. The manager has spent the whole morning preparing the required
documentation.

14. A professional working in the field of logistics management is called a
logistician.
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CamocriitHa podora Ne 35
Logistics and Supply Chain Managers

Theme “Logistics and Supply Chain Managers”

Task to read, translate the text, to learn active vocabulary.

Logistics (distribution) and supply chain managers organize the safe and efficient
storage and distribution of goods (merchandise). They have to ensure that orders are
fulfilled correctly. They plan and manage the movement of goods in the supply chain;
their job is to ensure that the right products are delivered to the right place on time and
in the most cost-efficient way. Logistics and supply chain managers deal with many
parties including suppliers of raw materials, manufacturers, retailers and consumers.

Typical employers of logistics and supply chain managers are distribution
companies, consultancies, manufacturers, major commercial organizations, retailers,
etc. There could be a very significant international focus within the job, where
knowledge of international commerce, finance and import/export laws are essential and
fluency in a foreign language is recommended. International logistics managers must
have an extensive knowledge of different modes of transportation, since they manage
the performance of international carriers and logistics intermediaries.

Typical work activities of a logistics manager may include:

Directing inbound or outbound logistics operations, such as transportation or
warehouse activities, safety performance, etc.

Monitoring the quality, quantity, cost and efficiency of the movement and
storage of goods.

- Resolving problems concerning transportation, logistics systems, imports or
exports, customer issues.

- Keeping an accurate record of all orders, production times, and transportation
of supplies and manufactured items.

- Collaborating with other departments to integrate logistics with business
systems or processes, such as customer sales, order management, accounting,
or shipping.

- Supervising the work of logistics specialists, planners, or schedulers.

- Allocating and managing staff resources according to changing needs.

- Ordering and maintaining stock inventory necessary for production.

- Dealing with customers and suppliers, and negotiating transportation rates or

services.

Developing business by gaining new contracts, analyzing problems and
producing new solutions.

Active Vocabulary

fluency — BinibHE BOJIOIIHHS,

collaborating — criBmpars.
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Camocriiina po6ora Ne 36

Theme “Logistics and Supply Chain Managers”
Task to do lexical exercises to the text “Logistics and Supply Chain Managers”.
Exercise 1. Review questions.

1. What do logistics and supply chain managers organize?

2. What do they plan and manage?

3. What parties do they deal with?

4. What are typical employers of logistics and supply chain managers?

5. What skills must international logistics managers have?

6. What do international logistics managers control?

7. What are typical work activities of a logistics manager?

Exercise 2. Decide whether the following statements are true or false.

1. Logistics (distribution) and supply chain managers the safe and efficient storage
and distribution of goods.

2. Logistics and supply chain managers deal with many parties including suppliers
of raw materials, manufacturers, retailers and consumers.

3. Typical employers of logistics and supply chain managers are universities and
schools.

4. There could be a very significant international focus within the job, where
fluency in a foreign language is recommended.

5. Logistics and supply chain managers mainly deal with retailers only.

6. International logistics managers usually do not an extensive knowledge of
different modes of transportation.

7. For logistics managers, it is important to ensure that the right products are
delivered to the right place on time and in the most cost-efficient way.

8. A distribution manager is often also called a sales manager.

9. Typical work activities of a logistics manager include monitoring the efficiency
of the movement and storage of goods.

10. Logistics managers must also supervise the work of other logistics specialists.
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Camocriiina po6ora Ne 37
Job Description: Retail Supply Chain Manager
Theme “Job Description: Retail Supply Chain Manager”.
Task to read, translate the text, to learn active vocabulary.

The retail supply chain involves the transfer of goods and materials from
manufacturers and suppliers to retail outlets. Retail supply chain managers are
responsible for planning and organising the entire process. They have to work in close
collaboration with other professionals — purchasing officers, warehouse staff and
transport clerks — to ensure that a) goods arrive at the depot as scheduled; b) goods are
in good condition; c) goods are stored correctly; d) goods are dispatched to customers
on time.

The main responsibilities of a retail supply chain manager include:

- Planning delivery timetables.

- Monitoring stock levels using computer databases and auditing inventory.

- Tracking the movement of goods through depots.

- Supervising the ordering and packaging process.

- Supervising the receipt, storage or dispatch of goods.

- Processing returned goods.

- Monitoring suppliers and establishing new suppliers.

- Negotiating and managing contracts.

- Providing customer service.
Hours and Environment
Usually, retail supply chain managers work 8 am to 6 pm, Monday to Friday.
However, they may also be required to work evenings and weekends on a schedule
basis. They may also be expected to be on-call to deal with emergencies. Distribution
Is a 24/7 business, and many firms now run 24-hour operations involving shift work.
They are typically office based, commonly in a distribution warehouse or depot.
Skills and Interests
Retail supply chain managers need a variety of skills:
- Good planning skills.
Good spoken and written communication skills.
Good problem-solving skills.
Excellent maths skills.
Strong organizational skills.
Good people skills.
Good teamwork skills.
Excellent computer skills: confidence in using such computer packages as
spreadsheets and databases.
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- Good geographical knowledge.

- Good language skills.

Active Vocabulary
retail supply chain — po3apiOHuMI JTaHITI0KOK TIOCTABOK,
retail outlet — po3apibua TopriBenbHa TOYKA,
purchasing officer — menemkep 131 3aKyrmiBens,
the depot — nero,
dispatch —Binmpasisith,
hours — TpuBaicTs pobodoro JHs,
to be on-call — OyTu Ha 3B’s13KY,
shift work — po6ota o 3miHax,
spreadsheet — eekTpoHHa TaOJIHIIA.
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Theme “Job Description: Retail Supply Chain Manager”
Task to do lexical exercises to the text “Job Description: Retail Supply Chain
Manager ”.
Exercise 1. Review questions.
1. What does the retail supply chain involve?
2. What are retail supply chain managers responsible for?
3. Why do they work in close collaboration with other professionals?
4. What do the main responsibilities of a supply chain manager include?
5. Do retail supply chain managers work from 7 am to 5 pm?
6. Where do they usually work?
7. What skills must supply chain managers possess?
Exercise 2. Decide whether the following statements are true or false.
1. The main responsibilities of a supply chain manager include planning
delivery timetables and monitoring stock levels.
2. Supervising the receipt, storage or dispatch of goods is a very important duty
of every supply chain manager.
3. Aretail supply chain manager should find ways to improve the entire supply
chain.
4. A supply chain manager must work closely with purchasing officers,
warehouse staff and transport clerks.
5. A retail supply chain manager works from Monday to Wednesday.
6. Distribution is a 24/7 business, and many firms now run 24-hour operations
involving shift work.
7. A retail supply chain manager is usually office based.
8. A retail supply chain manager may be required to work evenings and
weekends on a schedule basis.
9. A supply chain manager may also be expected to be on-call to deal with
emergencies.
10. For supply chain work good planning skills are necessary.
11. Logistics managers must speak at least one foreign language.
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Theme “Job Description: Retail Supply Chain Manager”

Task to do lexical exercises to the text “Job Description: Retail Supply Chain

Manager ”.
Exercise 1

a) Translate the following verbs.

To monitor, to deal with, to coordinate, to analyze, to allocate, to develop, to
plan, to improve, to use, to manage, to require, to work.

b) Use these verbs to make up meaningful expressions.

1. the quality and quantity of goods.
2. the order cycle and associated information systems.
3. data to monitor performance and plan improvements and
demand.
4, staff resources according to changing needs.
5. customers and suppliers.
6. business by gaining new contracts.
7. warehouse or transport staff.
8. delivery timetables.
Q. computer databases.
10. shifts.
11. the supply network.
12. additional skills.
Exercise 2 For nouns in column B find suitable attributes in column A.
A B
1. planning a) process
2. schedule b) staff
3. computer C) opportunities
4. packaging d) knowledge
5. administrative e) officers
6. purchasing f) databases
7. job g) manager
8. geographical h) skills
9. stock

10. distribution 1) basis j) control
Exercise 3 Fill in the gaps using suitable words from the box below.
depots schedule network
companies transport staff

As a supply chain manager works in the supply chain for a variety of
organisations; he/she can specialise in shipping goods on behalf of other 1)
His/her main responsibilities will embrace tracking the
movement of goods through 2) , overseeing the ordering
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and packaging process ready for dispatch and the arrival of shipments. A
supply chain manager is expected to monitor performance and make sure
targets are met, and look at ways to improve the supply 3) . He/she is
also responsible for managing clerical, administrative and warehouse
distribution 4) . He/she works closely with purchasing officers,
warehouse staff and 5) clerks to make sure goods and materials
arrive at the depot as scheduled. A supply chain manager may be required to
work evenings and weekends on a 6) basis.
Exercise 4 Complete the passage below with the words from the box
below.
safety profession goods overtime
managers skills duties office

Warehouse Logistics Manager

A warehouse manager has many 1) . He/she is responsible for the
following operations:

- Processing orders

Organizing the dispatch and delivery of 2)
Ensuring goods are stored safely
Keeping staff fully trained
Maintaining health and 3) standards
Keeping accurate records
Managing timesheets, etc.
Warehouses are often open 24 hours a day, seven days a week so shift work is
very common in this 4) and managers may work some weekends and
evenings. Hours are usually 37 hours per week but there’s often the opportunity for 5)

Managers will spend some of their time in the 6) and some of their
time out on the shop floor overseeing staff. They must be in touch with other 7)
in the production chain to ensure the management of goods is well
coordinated. They manage a team of people, so good communication and leadership 8)
are necessary for this job.

Exercise 5 Fill in the gaps in the text below. Use the word combinations
from the box

geographical areas shipping lines handling costs
freight forwarding by air transportation of goods
appropriate route payment of freight

Freight Forwarder
A freight forwarder is an intermediary who acts on behalf of importers, exporters
or other companies or persons, organizing the safe, efficient and cost-effective 1)
. Taking into account the type of goods and the customers’ delivery
requirements, freight forwarders arrange the best means of transport, using the services
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of 2) , airlines and road and rail freight operators. In some cases, the 3)
company itself provides the service. Companies vary in size and type, from

those operating on a national and international basis to smaller, more specialized firms,
who deal with particular types of goods or operate within particular 4)
Typical work activities of a freight forwarder include:

- investigating and planning the most 5) for a shipment;

- arranging appropriate packing, taking account of climate, weight, nature of
goods and cost, and the delivery and warehousing of goods at their final destination;

- negotiating contracts, transportation and 6) ;

- preparing documentation to meet customs and insurance requirements, packing
specifications, and compliance with overseas countries’ regulations;

- offering consolidation services 7) , sea and road;

- liaising with third parties to move goods;

- arranging insurance and assisting the client in the event of a claim;

- offering tailored IT solutions and electronic data interchange (EDI) connections;
- arranging 8) and other charges or collection of payment on behalf of
the client;

- utilizing e-commerce, internet technology and satellite systems to enable real-
time tracking of goods, etc.
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Camocriitna podora Ne 40

Theme “What Does a Logistician Do?”

Task to do lexical exercises to the text, do grammar exercises.

Exercise 1 a) Read the text below. Write a short summary of the text in
Ukrainian.

What Does a Logistician Do?

Logisticians work in nearly every industry. Most logisticians work for either
large shipping firms or international distribution companies. They are responsible for
organizing, scheduling, and managing the distribution of materials. This career
experienced a rapid growth in the mid-1980s as manufacturing firms shifted to just in
time delivery. As a result of this change, it was necessary to schedule and manage the
movement of large volumes of materials all over the world. This career has continued
to grow, with the enhancement of computer technology that allows more firms to take
advantage of this cost-reduction measure. Managing the supply chain is the top priority
for a logistician. The supply chain refers to every step in the process from the
procurement of materials to the production and shipment of those materials to different
locations. The timing, costs, and efficiency of this process is the responsibility of the
logistician. Making transportation arrangements involves coordinating the efforts of
the shipper from the supply firm, the selection and scheduling of the transportation
company, and the completion of the customs documentation, if required. It is important
to note that these shipments are typically very large and may require specialized
containers, unique transportation solutions or include hazardous materials.

b) Ask ten questions to the text.

Exercise 2. Read and translate the texts below.

1. My name is Walter Grey. | come from Rotterdam. | work for a big
international logistics company — Maersk. | am a logistics specialist. Over 80 percent
of the world’s goods are transported by sea, and Maersk is one of the largest players in
the container shipping market. | run the Transportation Department. | am a
transportation manager; seven people work under me. Our Department deals with
providing various transportation services. | perform the activities related to
dispatching, routing, and tracking transportation vehicles. | am responsible for
preparing transportation schedules and shipping goods.

2. I’m Samantha Rose. I am from Dublin. I work for an international logistics
company. I’'m a warehouse assistant. The position location is Dunga oilfield,
Mangistau region. | must provide assistance with the everyday operations of a
warehouse. | am responsible for loading and unloading products at the storage area. |
also control consumption of materials and spare parts and provide support to the
warehouse supervisors in arrangement of logistics related activities in the field. Every
day | perform various activities to ensure that the warehouse runs efficiently. My job
involves working with a computer. My job requires using bar code scanners and
keeping inventory reports up-to-date.
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Exercise 3 Discuss the following questions with your classmates. Use
information from Exercise 2.

What is your job? /What do you do?

What does your work involve?

What are your main duties?

What are you responsible for?

What kind of job do you find interesting?

What is your dream job?

What does your ideal work environment look like?

Exercise 4

a) Read the job advertisement below.

- Job Title: Supply Chain & Materials Manager
- Job Type: Permanent
- Job Requirements:

1) You should have a minimum of 10 years’ experience in SCM/Materials
Management within a relevant product manufacturing environment, at least 4 years of
which will be in a management role.

2) Your experience should include a strong mix of Inventory Management,
Supply Chain Management, Sourcing and Production Planning in a management role.
3) You will also have experience with international manufacturing

- Main responsibilities:

- provide continuous improvement, optimising inventories at reduced cost
whilst meeting customer expectations of quality and on-time delivery;

- manage diverse teams covering Sourcing, Purchasing, Inventory Control and
Production Planning;

- provide motivational management; coaching training and developing the
team to deliver improved performance;

- maximize quality and customer service;

- negotiate changes to or new agreements where appropriate;

- oversee and optimize material flow to/between manufacturing sites and
warehouse;

- optimize freight cost efficiency and service levels;

- minimize production waste and lost time.

b) Answer the following questions.

1. Are you the best person for this job? Why?

2. What interests you about this job?

3. Do you think you will get bored of this job easily?

4. Is the job challenging enough to keep you stimulated?

5. How would you define “success” for this position?

6. What are the pros and cons of being a manager?

7. How long do you expect to work for this company?

8. What training and development opportunities will be available?
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9. What are your salary requirements?
10. What are you looking for in terms of career development?
Exercise 5. Complete the sentences using Modal Verbs and their

equivalents.

1.1 speak three languages.

2. Customers be given more information about our services.

3. Logisticians work hard to maximize efficiency of the supply
chain.

4. Soon our customers to employ such services as online cargo
tracking and tracing.

5. Logistics companies offer various services at a competitive
price.

6. Next week we to use this laboratory for testing the product.

7. If you want to be hale and hearty, you give up smoking.

8. Logisticians provide consolidation of goods prior to shipping, so
eliminating costly part shipments.

Q. | ask you a question?

10. Tomorrow our supervisor make a presentation at the seminar.
11. Something was wrong with my mobile phone, | not hear anything.

12. A supply chain manager be required to work evenings and
weekends on a schedule basis.

13. In the past, raw material and finished products also to be moved,

though on a small scale.
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Camocriiina po6ora Ne 41
Modes of Transportation in Logistics
Theme “Modes of Transportation in Logistics”.
Task to read, translate the text, to learn active vocabulary.

Logistics refers to the transportation of merchandise — raw materials or finished
products — from the point of production to the point of final consumption. Different
modes of transportation — road, rail, water and air — can be used for the effective
management of merchandise. Every mode of transportation requires a different set of
infrastructure, type of vehicles, technological solutions and regulations. All modes of
transportation have different costs, service and transit times.

There are the following types of cargo (freight): a) general cargo (goods
packed in boxes); b) bulk cargo (large quantities of cargo, e.g. sand); c) bulky cargo
(large individual items, e.g. cars). A consigner (someone who ships goods) chooses
how to send the consignment (these goods) to the consignee (someone who receives
these goods) by water, road, railway, air.

1) Road

Road transportation is one of the most basic and historical means of
transportation. Road transport is the principal means of transport in the European
Union for both passengers and goods. Today, the European Union has almost one
vehicle for every two residents, and road freight traffic represents more than two thirds
of the total tonnage. There are many different types of vehicles, although trucks are
typically used for carrying or delivering freight. Road transportation offers a relatively
lower cost compared to other logistic forms and has a widely recognizable and flexible
route. However, transportation by road takes a relatively longer period of time than
other means of transportation. Besides, it offers a limited capacity. Road transport is
most often used for comparatively inexpensive, non-perishable items or for shorter
distances.

2) Rail

Rail transport is a means of conveyance of passengers and goods by way of
wheeled vehicles running on rails. It is also commonly referred to as train transport.
Rail transport uses freight trains for the delivery of merchandise. Freight trains are
usually powered by diesel, electricity and steam.

A freight train hauls cargo using freight cars specialized for the type of goods.
Freight trains are very efficient, with economy of scale and high energy efficiency.
However, their use can be reduced by lack of flexibility, if there is need of trans-
shipment at both ends of the trip due to lack of tracks to the points of pick-up and
delivery. Container trains have become the dominant type in the US for non-bulk
haulage. Containers can easily be trans-shipped to other modes, such as ships and
trucks, using cranes.
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Passenger trains are part of public transport; they can perform a variety of

functions including long distance intercity travel and local urban transit services.
Active Vocabulary

raw materials — cupoBuna,

finished products — roroBi BupooOH,

general cargo — BaHTax 3arajJbHOTO NMPU3HAYCHHS,

bulk cargo — BenukoradapuTHHUI BaHTaX,

consigner — BilmpaBHUK,

consignee — ofiep>KyBad BaHTaXY,

non-perishable items — ToBap, sikuit He TICY€ETHCH,

conveyance — TpaHCIIOPTYBaHHS.

77



CamocriitHa podoTa Ne 42

Theme “Modes of Transportation in Logistics”.
Task to do lexical exercises to the text “Modes of Transportation in Logistics”.

Exercise 1. Review questions.

1. What modes of transportation can be used for the effective management of
merchandise?

2. What does every mode of transportation require?

3. What types of cargo do you know?

4. What is one of the most basic and historical means of transportation from one
place to another?

5. What are the main advantages of road transportation?

6. What vehicles are normally used for carrying or delivering freight?

7. What capacity does road transport offer?

8. What is road transport most often used for?

9. What does rail transport use for the delivery of merchandise?

10. What trains have become the dominant types in the US for non-bulk haulage?
Why?

11. What functions can passenger trains perform?

Exercise 2. Decide whether the following statements are true or false

1. There are four types of cargo (freight).

2. Goods packed in boxes are called bulky cargo.

3. Large quantities of cargo are called general cargo.

4. Large individual items are called bulk cargo.

5. A consigner chooses how to send the goods to the consignee.

6. The consignee can receive the goods either by air or by railway.

7. Different modes of transportation like road, rail, water and air can be used for
the effective management of merchandise.

8. All modes of transportation require the same set of infrastructure, type of
vehicles, technological solutions and regulations.

9. All modes of transportation have similar costs, service and transit times.

10. Rail transportation is one of the most basic and historical means of
transportation from one place to another.

11. Vans are typically used for carrying or delivering freight.

12. Road transportation offers a relatively higher cost than other logistic forms.
13. Transportation by road takes a relatively shorter period of time than other possible
means of transportation.

14. Road transport offers an unlimited capacity.

15. Rail transport is most often used for relatively inexpensive, non-perishable
items or for shorter distances.

16. Freight trains are usually powered by steam.
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17. A freight train hauls cargo using freight cars specialized for the type of goods.
18. Freight trains are very inefficient.

19. Containers can easily be trans-shipped to other modes, such as ships and
trucks.

20. Passenger trains can perform a variety of functions including long distance
intercity travel and local urban transit services.
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Camocriiina po6ora Ne 43
Modes of Transportation in Logistics: Continued
Theme “Modes of Transportation in Logistics: Continued”.
Task to read, translate the text, to learn active vocabulary.

3) Water (maritime transportation)

Sea transport has been the largest carrier of freight throughout recorded history.
Main maritime routes include oceans, coasts, seas, lakes, rivers and channels. Water
transport uses ships and large commercial vessels that carry billions of tons of cargo
every year. Sea, lake or river transport is particularly effective for significantly large
guantities of goods that are non-perishable in nature and for cities or states that have
water access. Moreover, transport via water is considerably less expensive than other
logistics methods, which makes it one of the most widely used choices of transport for
merchandise.

4) Air transportation

An airline is a company that provides air transport services for travelling
passengers and freight. Airlines vary from those with a single aircraft carrying mail or
cargo, to full-service international airlines operating hundreds of aircraft. Airline
services can be categorized as being intercontinental, intra-continental, domestic,
regional, or international, and may be operated as scheduled services or charters. Air
routes are practically unlimited. Merchandise is carried in cargo compartments on
passenger airplanes, or by means of aircraft designed to carry freight.

Although air transport is more expensive than all other means of transportation,
it is definitely most time-efficient. Perishable merchandise like fruits and vegetables
are generally sent by air. More recently, air transportation has been accommodating
growing quantities of high value freight and is playing a growing role in global
(international) logistics.

5) Pipelines

Pipeline transport is the transportation of goods (liquids, gases, chemically stable
substances) through a pipe. Pipeline routes are also practically unlimited as they can
be laid on land or under water. The longest gas pipeline links Alberta to Sarnia
(Canada); it is 2,911 km in length. The longest oil pipeline is the Trans-Siberian,
extending over 9,344 km from the arctic oilfields. Pipeline construction costs differ
according to the diameter, and increase proportionally with the distance and with the
viscosity of fluids. Pipeline terminals are very important, since they correspond to
refineries and harbours.

6) Intermodal and multimodal transportation
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Intermodal transportation concerns a variety of modes used in combination so
that the respective advantages of each mode are better exploited. It involves the
movements of passengers or freight from one mode of transport to another.

Multimodal transportation (also known as combined transport) is the
transportation of goods under a single contract, but performed with at least two
different means of transport; the carrier is liable for the entire carriage, even though it
Is performed by several different modes of transport (by rail, sea and road, for
example). The carrier does not have to possess all the means of transport; the carriage
Is often performed by sub-carriers (actual carriers). The carrier responsible for the
entire carriage is referred to as a multimodal transport operator, or MTO.

Active Vocabulary

perishable merchandise — ToBap, 1110 IIBHAKO MCYIOTHCS,

pipelines — TpydonpoBo iy,

intermodal transportation — inTepmMoaIbHI IepeBE3CHHS,

multimodal transportation — MmyssTUMOIANTEHI TIEPEBE3CHHS,

sub-carriers — cyoniapsaHuii (hakTHYHUI) TEPEBI3HUK,

multimodal transport operator — onepatop 3MillIaHUuX MEPEBE3CHb.
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Camocriiina po6ora Ne 44

Theme “Modes of Transportation in Logistics: Continued”.
Task to do lexical exercises to the text “Modes of Transportation in Logistics:
Continued”.
Exercisel. Review questions.

1. What are main maritime routes composed of?

2. What do ships and large commercial vessels carry?

3. What is sea transport mainly effective for?

4. Is transport via water considerably less expensive than other logistics methods?
5. Are air routes practically unlimited?

6. Is air transport more expensive than all other means of transportation?

7. How can airline services be categorized?

8. Are perishable merchandise sent by water?

9. What does pipeline transportation involve?

10. What is the longest gas pipeline?

11. What does intermodal transportation concern and what does it involve?

12. What does multimodal transportation involve?

13. What does MTO stand for?

Exercise 2. Decide whether the following statements are true or false.

1. Main maritime routes are composed of oceans, coasts, seas, lakes, rivers and
channels.

2. Water transport uses ships and large commercial vessels that carry billions of
tons of cargo every year.

3. Sea, lake or river transport is particularly effective for small quantities of goods.
4. Transport via water is considerably more expensive than other logistics methods.

5. Air routes are limited.

6. Air transport is indisputably most time-efficient.

7. Perishable merchandise like fruits and vegetables are mostly sent by road.

8. More recently, air transportation has been accommodating growing quantities
of high value freight.

9. An airline is a company that provides air transport services for traveling
passengers and freight.

10. Airlines vary from those with a single aircraft carrying mail or cargo, to full-
service international airlines operating hundreds of aircraft.

11. Airline services may be operated as scheduled services or charters.

12. Pipeline routes are virtually unlimited.

13. The longest oil pipeline is the Trans-Siberian.

14. Pipeline construction costs increase proportionally with the distance and with
the viscosity of fluids.
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15. Pipeline terminals are very important since they correspond to refineries and
harbours.

16. Intermodal transportation presupposes that the respective advantages of each
mode are better exploited.

17. Intermodal transportation is also known as combined transport.

18. Multimodal transportation is performed with one means of transport.

19. In intermodal transportation, the carriage is often performed by sub-carriers.
20. Sub-carriers are also called “actual carriers”.
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Camocriiina po6ora Ne 45
Themes “Modes of Transportation in Logistics”, “Modes of Transportation in
Logistics: Continued”.
Task to do lexical exercises to the texts “Modes of Transportation in Logistics”,
“Modes of Transportation in Logistics: Continued”.

Exercise 1 a) Translate the following verbs.

To use, to require, to carry, to incur, to send, to concern, to involve, to lay, to exploit,
to offer, to provide, to build.

b) Use these verbs to make up meaningful expressions.

1. an additional trans-shipment cost.
2. different modes of transportation.
3. a different set of infrastructure.
4, perishable merchandise by air.
5. pipeline routes.
6. a variety of modes.
7. an unlimited capacity.
8. the movements of passengers or freight from one mode to another.
Q. refineries.
10. connections between a set of origins and destinations.
11. the advantages of each mode.
12. air transport services for traveling passengers and freight.
Exercise 2 For nouns in column B find suitable attributes in column A.
A B
1. perishable a) distance
2. pipeline b) route
3. road C) services
4. short d) destination
5. bulky e) transportation
6. commercial f) merchandise
7. final g) cargo
8. large h) terminal
9. maritime 1) quantities
10.airline J) vessel

Exercise 3 Match the two parts of sentences.
l. 1. Main maritime routes are composed of ...
2. Sea, lake or river transport is particularly effective ...
3. Merchandise is carried on passenger airplanes and/or ...
4. Perishable merchandise (fruits/vegetables) are mostly ...
5. Road transportation offers a lower cost than other ...
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6. Rail transport uses freight trains for ...
Il. 1L a) ... via aircraft designed to carry freight.
b) ... for significantly large quantities of goods that are non-perishable in
nature.
c) ... sent by air.
d) ... oceans, coasts, seas, lakes, rivers and channels.
e) ... the delivery of merchandise.
f) ... logistic forms.
Exercise 4 Fill in the gaps using suitable words from the box below.

trucks  costs vehicles distribution  means  forms freight

Road transportation has an average operational flexibility as 1) can
serve several purposes, but are rarely able to move outside roads. Road transport
systems have high maintenance 2) for the vehicles and infrastructures.
They are mainly linked to light industries where rapid movements of 3)

in small batches are the norm. Yet, with containerization, road
transportation has become an important link in freight 4) . Road
transportation is one of the most basic and historical 5) of transportation
from one place to another. There are many different types of automobiles found on
roads, although 6) typically are used for carrying or delivering freight.
Road transportation offers a relatively lower cost than other logistic 7)
Exercise 5 Complete the passage with the words from the box below.

Infrastructures  facilities mode circulation transportation systems

Maritime transportation is the most effective 1) to move large
guantities of cargo over long distances. However, due to the location of economic
activities maritime 2) takes place on specific parts of the maritime space,
particularly over the North Atlantic and the North Pacific. Comprehensive inland
waterway 3) include Western Europe, the Volga/Don system, St.
Lawrence/Great Lakes system, the Mississippi and its tributaries, the Amazon, the
Panama/Paraguay and the interior of China. Maritime transportation has high terminal
costs, since port 4) are among the most expensive to build, maintain
and improve. High inventory costs also characterize maritime 5)
More than any other mode, maritime transportation is linked to heavy industries, such
as steel and petrochemical 6)
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Camocriitna podora Ne 46
Themes “Modes of Transportation in Logistics”, “Modes of Transportation in
Logistics: Continued”.
Task to do lexical exercises to the texts “Modes of Transportation in Logistics”,
“Modes of Transportation in Logistics: Continued”, do grammar exercises.

Exercise 1. Fill in the gaps in the text below. Use the words from the box.

functions  transport  check-up cargo warehouses terminals

Commercial sea ports perform different economic and administrative 1)
. Sea ports are responsible for loading and unloading operations, servicing
of inbound/outbound ships transportation, forwarding and warehousing operations,

transshipment of cargo to the marine transport from other modes of 2) , etc.
To carry out these functions sea ports have water areas, land territories, warehouses
and open storage facilities, cargo handling facilities, passenger 3) , ways for

railway and motor transport, and an adequate personnel. Sea ports are also responsible
for providing safe navigation and proper organization of various activities: supervision
for observance to shipping regulations, issue and 4) of ship’s papers,
clearance of vessels inwards and outwards, etc. Port top management includes
controlling the following operations: commerce, shipping, planning, labour and wages,
mechanization, technology, personnel, accounts, etc. Middle managers control 5)

handling complexes and other production units of the port. First-line
management is engaged in a direct control of cargo handling operations on the dock
and in 6) .

Exercise 2. Read and translate the text below.

A train station or railway station (also called a railroad station, rail station, or
depot) is a facility, at which passengers can get on and off trains and goods may be
loaded or unloaded. Railway stations provide services for passengers and loading
facilities for cargo; stations often have locomotive and rolling stock depots that
normally have facilities for storing and refuelling locomotives and rolling stock and
performing minor repair jobs. Cargo production unit is intended for dealing with cargo
operations and comprises loading / unloading tracks, terminals, warehouses, etc. To
improve and facilitate charging / discharging operations in sea ports a great deal of
train tracks are built and employed. Contemporary merchant sea ports are fully
equipped with railway depots and stations, and they may also be called interchange
stations where facilities for handling and storing cargoes are installed.

Exercise 3. a) Read and title the text below.

Seaports are important interfaces in the supply chain between sea and land
transportation. Seaports are points of convergence of inland and coastal transportation
systems. Some seaports are primarily focused on cargo and commercial trade, while
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others cater to passenger boats like cruise ships; many seaports provide facilities for a
mix of uses. Seaports are responsible for ensuring safe navigation and proper operation
within the port including registration of vessels issue and check-up of ship’s papers,
clearance of vessels, organization of pilotage and towage service, environmental
control, etc.

A typical seaport includes equipment and facilities for handling and storing cargo:
water areas, land territories, warehouses and open storage facilities, passenger
terminals, cranes, approach ways for railway and motor transport. Ship building and
repair companies are typically located near ports for the convenience of their clients.
Seaport management controls various port operations such as embarking,
disembarking and transferring of passengers and crew, loading/unloading and trans-
shipment of cargo to and from the vessels, storage and warehousing of merchandise on
land and stevedoring to and from vessels, etc.

The main production units of the seaport are cargo handling complexes, where all
loading and unloading operations are carried out. The complexes specialize in handling
specific types of cargoes: general cargo, timber, coal, containers, etc.). Each cargo
handling complex comprises terminals, stevedore gangs, traffic control service,
warehouse and open storage personnel. To facilitate and improve seaport management
ports are provided with information computing centres that are equipped with up-to-
date sophisticated computers. As a result, a lot of problems are solved by computers.
b) Answer the following questions.

1. What functions do seaports perform?

. What are seaports responsible for?
. What operations are called intermodal cargo handling operations?
. What special facilities do sea ports have?
. What operations does seaport management control?
. What production units are there in the port?
. What does the cargo handling complex comprise?
. What are information computing centres equipped with?

c) Write a short summary of the text in Ukrainian.

Exercise 4. Choose the correct alternative in the following sentences.

1. Nowadays many young people are in business logistics
(interesting/interested).

2. Some employers are in encouraging their employees into e-
learning (interesting/interested).

3. Ann is very with her progress in studying Logistics, but she is a
little about her last exam (pleasing/pleased; worrying/worried).

4. 1 was that our new video monitoring system didn’t work well
(disappointing/disappointed).

5. We tried to do our best, but the result was
(disappointing/disappointed).

O N o1 wWwN
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6. We were very to hear that online education on the job is
available to all employees of our company (surprising/surprised).

7. Shopping online can become so (exciting/excited)!

8. | tried to concentrate on my task, but the noise became
(annoyed/annoying).

9. The quality of these goods is (surprising/surprised).

10. I am so (exciting/excited) about the trip to New-York!

Exercise 5. Put the verbs in brackets in the correct tenses: Present Simple,
Present Perfect, or Past Simple.

1. Since the day the Wright Brother invented the first airplane in the world, our
lives (to change) so much.

2. As human settlements increased in size, the need for improving the circulation
of goods and people (to become) more important.

3. Sea transport (to be) the largest carrier of freight throughout recorded history.
4. Transportation greatly (to improve) during the 20th century.

5. Main maritime routes (to include) oceans, coasts, seas, lakes, rivers and
channels.

6. John Loudon McAdam (to design) the first modern highways.

7. The modern history of road transport (to involve) the development of new
vehicles such as new models of bicycles, motor cars, motor trucks and electric vehicles.
8. Modern rail transport systems first (to appear) in England in the 1820s.

9. An airline is a company that (to provide) air transport services for traveling
passengers and freight.

10. In the 1960s a new innovation — containers — radically (to change) the way
cargo was transported. Shippers (to begin) to pack goods of all kinds in standardized
steel boxes.

11. Railway stations (to provide) services for passengers and loading facilities
for cargo.

12. Once we already (to send) the items, we are unable to change the delivery
address.

13. Water (to enable) more efficient travel compared to going over land.
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Camocriiina po6ora Ne 47
International Commercial Terms
Theme “International Commercial Terms”.
Task to read, translate the text, to learn active vocabulary.

The Incoterms (International Commercial Terms) are pre-defined commercial
terms published by the International Chamber of Commerce (ICC). Three-letter
standard trade terms (e.g. FOB, CFR, CIF) are commonly used in international
commercial transactions for the sale of goods.

The Incoterms rules are intended to communicate the respective obligations tasks,
costs, and risks that are associated with the transportation and delivery of goods. They
define the trade contract liabilities between the buyer and the seller (the supplier and
the consumer). Each Incoterm refers to a particular type of agreement for the purchase
and shipping of goods internationally. The Incoterms rules are accepted by
governments, legal authorities, and practitioners worldwide. They are intended to
reduce or eliminate uncertainties that arise from different interpretation of the rules in
different countries.

The Incoterms also deal with the documentation required for global trade; they
specify which parties are responsible for which documents, since requirements vary
much between countries.

Two items, however, are standard: the Commercial Invoice and Packing List.
Their purpose is to divide transaction costs and responsibilities between buyer and
seller.

The Incoterms were first published in 1936; they are reviewed periodically to keep
up with changes in the international trade needs. The Incoterms were revised in 1953,
1967, 1976, 1980, 1990, 2000, bringing some changes to a few terms. The latest version
of Incoterms, Incoterms® 2010, was launched in September 2010. The Incoterms are
most frequently classified by category. The Incoterms beginning with F refer to
shipments where the primary cost of shipping is not paid for by the seller. The
Incoterms beginning with C deal with shipments where the seller pays for shipping. E-
terms occur when a seller’s responsibilities are fulfilled when goods are ready to depart
from their facilities. D-terms cover shipments where the shipper/seller’s responsibility
ends when the goods arrive at some specific point.

Active Vocabulary

respective — BiAIOBIAHMIA,

trade contract liabilities — 3060Bs3aHHs 3a TOPTiBEJIBHUM JOTOBOPOM,

practitioner — mpakTuk,

uncertainty — He3po3yMijie MUTaHHS,

Commercial Invoice — komepIifiHUI paxyHOK-(haKTypa,

Packing List — makyBanbpHHUI JIUCT.
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Camocriiina podora Ne 48
Theme “International Commercial Terms”.
Task to do lexical exercises to the text “International Commercial Terms”.
Exercise 1. Review questions.

1. What does the term “Incoterms” imply?

2. What are the Incoterms commonly used for?

3. What do they define?

4. What does each Incoterm refer to?

5. What is the purpose of the Commercial Invoice and Packing List?

6. What does ICC stand for?

7. How can the Incoterms be categorized?

8. What does the Incoterms beginning with F refer to?

9. What do the Incoterms beginning with C deal with?

10. What do D-terms cover?

Exercise 2. Number the following ideas on the order they appear in the text.

1. The Incoterms were first published in 1936.

2. Each Incoterm refers to a type of agreement for the purchase and shipping of
goods internationally.

3. Three-letter standard trade terms are commonly used in international
commercial transactions for the sale of goods.

4. The Incoterms are revised periodically to keep up with changes in the
international trade needs.

5. The Incoterms rules are accepted by governments, legal authorities, and
practitioners worldwide.

6. The Incoterms rules are intended to communicate the respective obligations
tasks, costs, and risks that are associated with the transportation and delivery of goods.
7. The Incoterms define the trade contract liabilities between the buyer and the seller.
8. The Incoterms are intended to reduce or eliminate uncertainties that arise from
different interpretation of the rules in different countries.

9. The Incoterms also deal with the documentation required for global trade.

10. The Incoterms are most frequently classified by category.

11. The Incoterms beginning with F refer to shipments where the primary cost of
shipping is not paid for by the seller.

12. Two items are standard: the Commercial Invoice and Packing List.
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Camocriiina po6ora Ne 49
Classification of Incoterms
Theme “Classification of Incoterms”.
Task to read, translate the text, to learn active vocabulary.
1) Group E — Departure

EXW — Ex Works (followed by a named place, for instance, EXW Seattle) places
the minimum responsibility on the seller with greater responsibility on the buyer. Ex
means “from”; Works means “factory, mill or warehouse”. The buyer is responsible
for loading the goods on truck or container at the seller’s premises, and for the
subsequent costs and risks.

1) Group F — Main Carriage Unpaid (by the seller)

FCA — Free Carrier (followed by the named place of departure). The seller
delivers the goods, which are cleared for export, to the carrier nominated by the buyer
at the named place. The buyer’s responsibility for insurance and transportation begins
at the same moment.

FAS — Free alongside Ship (followed by a named port of shipment). The seller is
responsible for the cost of transporting and delivering goods alongside a vessel in a
port in his country. FAS should be used only for ocean shipments, since risk and
responsibility shift from the seller to the buyer, when the goods are placed within the
reach of the ship’s crane.

FOB — Free on Board (followed by the named port of shipment). The goods are
placed on board the ship by the seller at a port of shipment named in the sales
agreement. The risk of loss of or damage to the goods is transferred to the buyer, when
the goods pass the ship’s rail. The seller pays the cost of loading the goods. The buyer
Is responsible for the cargo insurance and other costs and risks. The term FOB is used
for ocean freight only, but in practice, many importers and exporters still use the term
FOB in the air freight.

2) Group C — Main Carriage Paid (by the seller)

CFER — Cost and Freight (followed by the name port of destination). CFR requires
the seller to pay the costs and freight necessary to bring the goods to the named
destination, but the risk of loss or damage to the goods (as well as any cost increases)
are transferred from the seller to the buyer, when the goods pass the ship’s rail in the
port of shipment. Insurance is the buyer’s responsibility. The term CFR is used for
ocean freight only, but in practice, the term CFR is still commonly used in the air
freight.

CIF — Cost, Insurance and Freight (followed by the name port of destination). It
Is similar to CFR, but instead of the buyer insuring the goods for the maritime period
of the voyage, the shipper/seller will insure the merchandise. The seller must pay the
costs and freight necessary to bring the goods to the named port of destination, but the
risk of loss of or damage to the goods, and additional costs are transferred from the
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seller to the buyer. This term can be used only for sea and inland waterway transport.
CPT — Carriage Paid To (followed by a named place of destination). The seller must
pay the freight for the carriage of the merchandise to the named destination. The risk
of loss or damage to the goods and any cost increases are transferred from the seller to
the buyer, at the point where the goods are taken in charge by a carrier.

CIP — Carriage and Insurance Paid To (followed by a named place of destination).
CIP is similar to CPT, but in addition, the seller pays for the insurance against loss or
damage. The buyer undertakes the import customs clearance, payment of customs
duties and taxes, and other costs and risks. This term is primarily used for multimodal
transport.

3) Group D - Arrival

DAF — Delivered at Frontier (followed by a named place). The seller’s
responsibility (import customs clearance, payment of customs duties and taxes, and
other costs and risks) is complete, when the goods have arrived at the frontier. The
buyer is responsible for the cost of the goods to clear customs. This term can be used
when the goods are transported by rail and road.

DES — Delivered Ex Ship (followed by a named port of destination). The seller’s
responsibility is to get the goods to the port of destination or to engage the forwarder
to move cargo to the port of destination.

DEQ — Delivered Ex Quay /ki/ (followed by a named port of destination). The
buyer is responsible for duties and charges and the seller is responsible for delivering
the goods to port of destination. The buyer must also arrange for customs clearance.
The buyer undertakes the cargo insurance and other costs and risks.

DDP_ — Delivered Duty Paid (followed by a name of destination). The
shipper/seller is responsible for dealing with all the tasks involved in moving goods
from the manufacturing plant to the buyer’s door. The shipper/seller’s responsibility is
to insure the goods and cover all costs and risks including the payment of duty and
fees. The buyer pays the duty and any additional costs, which are caused by the failure
to clear the goods for import in time. DDP terms tend to be used in intermodal or
courier-type shipments.

DDU — Delivered Duty Unpaid (followed by a named place of destination). This
arrangement is basically the same as with DDP, except for the fact that the buyer is
responsible for the duty, fees and taxes. The seller has to bear the costs and risks
involved in bringing the merchandise in the country of destination. The buyer pays the
duty and any additional costs caused by its failure to clear the goods for import in time.
This term may be used irrespective of the mode of transport.

Active Vocabulary

EXW — Ex Works — ¢panko 3aBi3, caMOBHBI3,

premises — npuMireHHs,

FCA — Free Carrier — ¢ppankonepeBi3HUK,

FAS — Free alongside Ship — “BiabHO 10 cyaHa”,

FOB — Free on Board — “BiiibHO Ha OopTy”,

92



cargo insurance — ctpaxyBaHHS BAHTaXY,

Main Carriage Paid — orraueHe OCHOBHE IepEBE3€HHH,

CFR — Cost and Freight — Bapticts i ppaxr,

CIF — Cost, Insurance and Freight — Bapricts, cTpaxyBaHHs i hpaxT,

CPT — Carriage Paid To — BinaTHi nmepeBe3eHHs,

CIP — Carriage and Insurance Paid To — ruratHi Ta 3acTpaxoBaHi IepeBE3eHHS,
DAF — Delivered at Frontier — tocTaBieHo 10 KOpIOHY,

DES — Delivered Ex Ship — nocraBneno xopabiem B 3a3HaUSHHIA TIOPT,

DEQ — Delivered Ex Quay /Ki/ - nocraBneno 1o npuyaia B 3a3HaYCHOMY TIOPTY,
DDP — Delivered Duty Paid — qocraBieHO MUTO OILTa4Y€HO,

DDU - Delivered Duty Unpaid — gocramieno 0e3 criaTv MHTA.
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Camocriiina po6ora Ne 50

Theme “Classification of Incoterms”.
Task to do lexical exercises to the text “Classification of Incoterms”.
Exercise 1. Review questions.

1. What groups are the Incoterms divided into?

2. What Incoterms place the minimum responsibility on the seller?

3. What Incoterms can be used for ocean freight?

4. What Incoterms can be used for air freight?

5. What Incoterms can be used in intermodal or courier-type shipments?

6. What Incoterms can be used irrespective of the mode of transport?

7. What Incoterms can be used when the goods are transported by rail and road?

8. What Incoterms can be used only for sea and inland waterway transport?

9. What Incoterms can be used for multimodal transport?

Exercise 2. Decide if the following statements are true or false.

1. The Incoterms are divided into 3 groups.

2. EXW places the maximum responsibility on the seller.

3. Ex means “from”; Works means “factory, mill or warechouse”.

4. FCA means that the seller delivers the goods, which are cleared for export, to
the carrier nominated by the buyer at the named place.

5. FAS means that the buyer is responsible for the cost of transporting and
delivering goods alongside a vessel in a port in his country.

6. The term FOB is used for air freight only.

7. In practice, many importers and exporters use the term FAS in the ocean freight.

8. The term CFR stands for Cost and Freight.

9. CFR requires the buyer to pay the costs and freight necessary to bring the goods
to the named destination.

10. The term CFR is still commonly used in the ocean freight.

11. CIF stands for Cost, Inventory and Freight.

12. CIF is similar to CFR.

13. The term CIF can be used only for sea and inland waterway transport.

14. CIP has the same meaning as CPT, but in addition, the seller pays for the
insurance against loss or damage.

15. DAF means that the seller’s responsibility is complete, when the goods have
arrived at the frontier.

16. DAF stands for Delivered at Factory.

17. DES means that the seller’s responsibility is to get the goods to the port of
destination or to engage the forwarder to move cargo to the port of destination.

18. DEQ means that the buyer must arrange for customs clearance.

19. DEQ also means that the buyer undertakes the cargo insurance and other costs
and risks.

20. DDP terms tend to be used in intermodal or courier-type shipments.

21. DDU arrangement is basically the same as with DES.
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22. The term DEQ may be used irrespective of the mode of transport.
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Camocriitna podora Ne 51
Theme “International Commercial Terms”, “Classification of Incoterms”.
Task to do lexical exercises to the text “International Commercial Terms”,
“Classification of Incoterms”
Exercise 1. Translate the following word combinations.

To define the trade contract responsibilities and liabilities, to agree on a
commercial term, to be used in international commercial transactions, to be responsible
for the freight and cargo insurance, to be used throughout the world, to make
international trade easier, to deal with various documentation, to vary much between
countries, to keep up with.

Exercise 2. Make up sentences with the word combinations from Exercise 1.
Exercise 3. For nouns in column B find suitable attributes in column A.

A B

1. courier-type a) invoice

2. international b) insurance

3. commercial c) list

4. packing d) costs

5. additional e) freight

6. ocean f) responsibilities
7. main g) trade

8. cargo h) shipments

Exercise 4. Write full terms for the following abbreviations.
A B
FCA
CIF
FOB
CRF
DES
DEQ
DDP
CIP
FSA
EXW
DAF
CPT

Exercise 5. Complete the passage below with the words from the box below.

Standard version terms risks rules contracts sale
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The Incoterms® rules are an internationally recognized standard and are used
worldwide in international and domestic contracts for the 1) of goods. First
published in 1936, Incoterms® rules provide internationally accepted definitions and
rules of interpretation for most common commercial 2) . The rules have
been developed and maintained by experts and practitioners brought together by ICC
and have become the 3) in international business rules setting. They help
traders avoid costly misunderstandings by clarifying the tasks, costs and 4)
involved in the delivery of goods from sellers to buyers. All 5) made under
Incoterms ® 2000 remain valid even after 2011. Moreover, although experts
recommend using Incoterms® 2010 after 2011, parties to a contract for the sale of
goods can agree to choose any version of the Incoterms 6) after 2011. It
Is important however to clearly specify the chosen version Incoterms ® 2010,
Incoterms ® 2000 or any earlier 7)
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CamocriitHa podora Ne 52
Theme “International Commercial Terms”, “Classification of Incoterms”.
Task to do lexical exercises to the text “International Commercial Terms”,
“Classification of Incoterms”
Exercise 1. Read and translate the text below. Retell the text.

Main features of the Incoterms ® 2010 rules

Two new Incoterms rules — DAT and DAP — have replaced the Incoterms 2000
rules DAF, DES, DEQ and DDU.

The number of Incoterms ® rules has been reduced from 13 to 11. This has been
achieved by substituting two new rules that may be used irrespective of the agreed
mode of transport — DAT, Delivered at Terminal, and DAP, Delivered at Place — for
the Incoterms® 2000 rules DAF, DES, DEQ and DDU. Under both new rules, delivery
occurs at a named destination: in DAT, at the buyer’s disposal unloaded from the
arriving vehicle (as under the former DEQ rule); in DAP, likewise at the buyer’s
disposal, but ready for unloading (as under the former DAF, DES and DDU rules).

The new rules make the Incoterms® 2000 rules DES and DEQ superfluous. The
named terminal in DAT may well be in a port, and DAT can therefore safely be used
in cases where the Incoterms® 2000 rule DEQ once was. Similarly, the arriving
“vehicle” under DAP may well be a ship, and the named place of destination may well
be a port. Consequently, DAP can safely be used in cases where the Incoterms® 2000
rule DES once was used. These new rules, like their predecessors, are “delivered”, with
the seller bearing all the costs (other than those related to import clearance, where
applicable) and risks involved in bringing the goods to the named place of destination.

Exercise 2. Complete the passage below with the following prepositions: with,
by, on, in (2), of (2), from, to, for.

The new Incoterms® ® 2010 became effective 1) the 1st of January,
2011. Incoterms® — which is an abbreviation 2) International Commercial
terms — are a series of sales terms. They are published 3) the
International Chamber of Commerce (ICC) and are widely used 4) commercial
transactions. In addition to providing a set 5) rules for the interpretation of
commonly used trade terms, Incoterms® ® 2010 accomplish the following: (a)
significantly revises Group D listed in Incoterms® ® 2000; (b) reduce Incoterms 6)

four groups to two groups, allowing trade experts to choose the most suitable
rule related to the mode of transport; and (c) reduce the absolute number of Incoterms®
from 13 7) 11. Moreover, Incoterms® ® 2010 offer additional guidance,
which assists users 8) selecting the most appropriate Incoterm for each
transaction. The revised terms also spell out rules regarding the use 9)
electronic procedures; detail information on security-related clearances for shipments;
and offer advice 10) respect to domestic trade.
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Exercise 3. Match the parts you find under A with the parts under B to make

meaningful sentences.

A

B

1) FAS means that

a) the seller pays for transportation of the
goods to the port of shipment, loading
costs, freight and insurance; the buyer
pays for unloading and transportation of
the goods from the point of destination to
his warehouse

2) CIF means that

b) the seller pays for transportation of the
goods to the port of shipment, loading
costs freight, insurance and unloading;
the buyer pays for transportation of the
goods from the point of destination to his
warehouse

3) FOB means that

c) the seller pays for transportation of the
goods to the port of shipment; the buyer
pays for everything else

4) CRF means that

d) the seller and the buyer share the costs
as described under CIF

5) DES means that

e) the seller pays for transportation of the
goods to the port of shipment and the
loading costs; the buyer pays for
everything else

6) DEQ means that

f) the seller pays for transportation of the
goods to the port of shipment, loading
costs and freight; the buyer pays for
everything else

Exercise 4. Fill in the gaps with the words “few”, “a few”, “little”, “a little”.
1. The Incoterms were revised in 1953, 1967, 1976, 1980, 1990, 2000, bringing

some changes to

2. Supply chain managers can avoid serious problems if they follow

simple rules of communication.

3 managers have the talent to achieve excellence.

4. The best managers have
5. I don’t think Thomas would be a good manager. He’s got

things in common.

patience.

6. If your plan is well thought out, its implementation will require
rework.

7. The entire shipping operation may only take minutes.

8. It can be difficult to write a good resume when you have work
experience.

9. It’s late, but

logisticians are still working in the office.
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10. I’'m very busy today, but tomorrow I’ll spare time for discussing

the problem.
11. customers are content with their services.
12. Unfortunately, we have control over the process.
13. We still have vacancies in our firm.
14. There is only oil in the tank.
15. I admit | made mistakes.

Exercise 5. Find in the sentences the verbs in the Passive Voice and underline
them. Translate the sentences.

1. The Incoterms rules are published by the International Chamber of Commerce.
2. The Incoterms are used in international commercial transactions or procurement
Processes.

3. The Incoterms rules are intended primarily to communicate the tasks, costs, and
risks associated with the transportation and delivery of goods.

4. The Incoterms rules are accepted by governments, legal authorities, and
practitioners worldwide.

5. The Incoterms deal with the documentation that is required for global trade.

6. The first Incoterms were published in 1936.

7. The Incoterms are reviewed periodically to keep up with changes in the
international trade needs.

8. The Incoterms were revised in 1953, 1967, 1976.

9. The latest version of Incoterms, Incoterms® 2010, was launched in September
2010.

10. The Incoterms can be listed by category.

11. The number of Incoterms rules has been reduced from 13 to 11. This has been
achieved by substituting two new rules that may be used irrespective of the agreed
mode of transport.

12. Now, different Incoterms are being used in international trade.

13. This type of Incoterms will not be used any more.
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Camocriiina po6ora Ne 53
Methods of Payment in Domestic Trade

Theme “Methods of Payment in Domestic Trade”.
Task to read, translate the text, to learn active vocabulary.
Terms of payment are defined as conditions of payment agreed between a buyer and a

seller for goods sold or services rendered. They cover any conditions on the payment
and any discounts the buyer will receive.
Domestic trade is the exchange of goods, services, or both within a country. It is

subdivided into two categories: wholesale and retail. Wholesale trade is concerned with
buying goods from manufacturers or dealers or producers in large quantities and selling
them in smaller quantities to others who may be retailers or even consumers. Retail
trade is concerned with the sale of goods in small quantities to consumers. In practice,
manufacturers and wholesalers may also undertake retail distribution of goods to avoid
the intermediary retailer.

The following terms of payment are commonly used in domestic trade.

Cash with Order (CWO): the buyer sends payment with his order.
Cash on Delivery (COD): the buyer pays the company, which delivers the
goods/the carrier.

Payment on invoice: the buyer receives an invoice on or after delivery, which
describes the goods delivered, the sum to be paid, the period within which the
invoice must be paid.

Hire Purchase (HP): the customer makes a down payment (e.g. 10% of the
total price) and gets the goods; later he pays the balance/the remaining sum in
instalments.

Open-account terms: the buyer doesn’t pay for every delivery, but receives a
statement of account every month or quarter; which states the sum he owes the
seller.

Leasing: the leaseholder pays rent to the lessor; the lessor gives the lessee
permission to use the object for a fixed period of time.

Active Vocabulary

terms of payment — ymoBu miarexy,

domestic trade — BHyTpiIIHSA TOPTIiBJIA,

wholesale — orrroBa ToOpriBIIA,

retail — po3apibHa Topriss,

undertake — 3xilicHIOBaTH,

cash with order — roriBka i3 3aMOBJICHHM,

cash on delivery — HaknaeHu# TIaTIXK,

payment on invoice — oruiaTa 1o paxyHKy-(pakTypi,
hire purchase — mokyrmka B po3cTpouKy,
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down payment — nieprmii B3HOC, 331aTOK,
open-account terms — yMOBH BIJIKPUTOT'O PaxyHKY,
leasing — mi3uHT, OpeHa,

leaseholder — openap,

lessor — openo1aBelpb.
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CamocriitHa podota Ne 54
Theme “Methods of Payment in Domestic Trade”.
Task to do lexical exercises to the text “Methods of Payment in Domestic
Trade”.
Exercise 1. Review questions.

1. What does the term “terms of payment” imply?

2. What do they cover?

3. What terms of payment are commonly used in domestic trade?

4. What does COW stand for?

5. What does COD stand for?

6. What does HP stand for?

7. What does the term “payment on invoice” mean?

8. What does the term “leasing” imply?

Exercise 2. Decide whether the following statements are true or false.

1. Terms of payment are defined as conditions of payment agreed between a buyer
and a seller for goods or services.

2. Terms of payment cover any discounts the seller will receive.

3. Domestic trade is the exchange of goods, services, or both within a country.

4. Domestic trade is subdivided into three categories.

5. Retail trade is concerned with buying goods from manufacturers or dealers or
producers in large quantities and selling them in smaller quantities to others who may
be retailers or even consumers.

6. Wholesale trade is concerned with the sale of goods in small quantities to
consumers.

7. Cash on Delivery is used when the buyer sends payment with his order.

8. Hire Purchase is used when the buyer pays the company, which delivers the
goods/the carrier.

9. Payment on invoice is used when the buyer receives an invoice on or after
delivery, which describes the goods delivered, the sum to be paid, the period within
which the invoice must be paid.

10. Cash with Order is used when the customer makes a down payment and gets
the goods; later he pays the balance/the remaining sum in instalments.

11. Leasing is used when the buyer doesn’t pay for every delivery, but receives a

statement of account every month or quarter; which states the sum he owes the seller.

12. Open-account terms are used when the leaseholder pays rent to the lessor.
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Camocriitna podora Ne 55
Terms of Payment in International Trade
Theme “Terms of Payment in International Trade”.
Task to read, translate the text, to learn active vocabulary.

Trade that includes exchange of capital, goods, and services across nations is
called International Trade. To be successful in modern global marketplace, exporters
have to offer their customers attractive sales terms supported by appropriate payment
methods. A suitable payment method must be chosen carefully to minimize the
payment risk. Some terms of payment that are commonly used in international trade
are listed below.

1. Cash-in-Advance (Pre-Payment)

Cash-in-Advance is a pre-payment method utilized for paying for goods for
export. With cash-in-advance payment terms, the exporter can eliminate credit risk,
since payment is received before the ownership of the goods is transferred. Wire
transfers and credit cards are the most frequently employed cash-in-advance options
available to exporters. Cash-in-advance method of payment creates many risk factors
for the importers. Nevertheless, this method of payment is inexpensive, because it
involves direct importer — exporter interaction without commercial bank involvement.
2. Open Account

This is the least secure method of trading for the exporter, but the most attractive
for buyers. Goods are shipped, and documents are sent directly to the buyer, with a
request for payment at the appropriate time. This option is the most advantageous
choice for the importer in terms of cash flow and cost, but it is the highest risk option
for an exporter. An exporter has little or no control over the process. Open Account
trading should only be considered, when an exporter is sufficiently confident that
payment will be received.

3.Letter of Credit

Letters of Credit are among the most secure tools available to international traders.
The Letter of Credit (LC) is a document issued by a financial institution, or a similar
party. This is a promise made by the buyer’s bank (the opening bank) to send a certain
sum of money to the seller’s bank (the advising bank) to be credited to the seller
(beneficiary). The buyer pays its bank for rendering this service. A LC is useful when
reliable credit information about a foreign buyer is difficult to obtain, but you are
satisfied with the creditworthiness of your buyer’s foreign bank. A LC also protects the
buyer, since no payment obligation arises until the goods have been shipped or
delivered as promised.

A revocable LC can be cancelled or changed without the seller’s agreement. An
irrevocable LC can be cancelled or changed with the agreement of all parties of the
contract.

4. Documentary Collection
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Documentary Collection is an important bank payment method, when the sale
transaction is performed by the bank through an exchange of documents. The exporter
entrusts the collection of a payment to the remitting bank (exporter’s bank), which
sends documents to a collecting bank (importer’s bank), along with instructions for
payment. Documentary Collection involves using a draft, which requires the importer
to pay the face amount either at sight (document against payment) or on a specified
date (document against acceptance). Documentary Collections facilitate import-export
operations, but they do not provide the same level of protection as the Letter of Credit.

Active Vocabulary
Cash-in-Advance — nepezoriara,

Open Account — BiIKpUTHI paxyHOK,

Letter of Credit — akpeauTus,

the opening bank — 6ank npoasis,

the advising bank — 6ank moxymis,
creditworthiness — kpeIuTOCIIPOMOKHICTb,
revocable — BiIkIMKaHUH,

Documentary Collection — nokymeHnTapHe inkacco,
draft — mpoexr.
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Camocriitna podora Ne 56
Theme “Terms of Payment in International Trade”.
Task to do lexical exercises to the text “Terms of Payment in International
Trade”.
Exercise 1. Review questions.

1. What terms of payment are commonly used in international trade?

2. What is the most attractive payment method for buyers?

3. What is the least secure method of trading for the exporter?

4. What is Cash-in-advance payment method utilized for?

5. What are the most frequently employed cash-in-advance options available to
exporters?

6. What is Open Account payment method used for?

7. What does the term “Letter of Credit” imply?

8. What does the term “revocable Letter of Credit” imply?

9. What does the term “irrevocable Letter of Credit” imply?

10. What Documentary Collection payment method used for?

11. What does Documentary Collection involve?

12. What level of protection does Documentary Collection provide?

Exercise 2. Decide whether the following statements are true or false.

1. With cash-in-advance payment terms, the exporter can eliminate credit risk,
since payment is received before the ownership of the goods is transferred.

2. Wire transfers and credit cards are the most frequently employed Documentary
Collection options available to exporters.

3. Open Account method of payment creates many risk factors for the importers.
4. Documentary Collection method of payment is rather inexpensive.

5. Letter of Credit is the most advantageous choice for the importer in terms of
cash flow and cost.

6. Letter of Credit is the least secure method of trading for the exporter, but the
most attractive for buyers.

7. Open Account trading should only be considered, when an exporter is
sufficiently confident that payment will be received.

8. The Letter of Credit is a document issued by a financial institution.

9. A LC is useful when reliable credit information about a foreign buyer is difficult
to obtain, but you are satisfied with the creditworthiness of your buyer’s foreign bank.
10. A LC protects the seller.

11. Anirrevocable LC can be cancelled or changed without the seller’s agreement.
12. A revocable LC can be cancelled or changed with the agreement of all parties of
the contract.

13. Open Account is an important bank payment method, when the sale
transaction is performed by the bank through an exchange of documents.
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14. Documentary Collection involves using a draft, which requires the importer
to pay the face amount either at sight (document against payment) or on a specified
date (document against acceptance).

15. Documentary Collections do not provide the same level of protection as the
Letter of Credit. 16. Documentary Collections facilitate import-export operations.

107



Camocriiina po6ora Ne 57
Theme “Methods of Payment in Domestic Trade”, “Methods of Payment in
International Trade”.
Task to do lexical exercises to the text “Methods of Payment in Domestic
Trade”, “Methods of Payment in International Trade”.
Exercise 1. Translate the following words and word combinations.

Domestic trade, wholesaler, retailer, terms of payment, Cash with Order, Cash on
Delivery, transaction, Letter of Credit, advising bank, remitting bank, revocable Letter
of Credit, irrevocable Letter of Credit, Documentary Collection, Open Account, Cash-
in-Advance, draft.

Exercise 2. Make up sentences with the words and word combinations from
Exercise 1.

Exercise 3. For nouns in column B find suitable attributes in column A.

A B

1. Documentary a) option

2. secure b) factor

3. Open c) documents
4. domestic d) Collection
5. risk e) marketplace
6. remitting f) Letter of Credit
7. revocable g) bank

8. important h) Account

9. global 1) method

10. available g) trade

Exercise 4. Match the terms with their definitions.
Term Definition
1) Cash with Order a) a payment method, when the sale
transaction is performed by the bank
through an exchange of documents
2) Hire Purchase b) the buyer doesn’t pay for every
delivery, but receives a statement of
account every month or quarter; which
states the sum he owes the seller
3) Cash on Delivery c) the leaseholder pays rent to the lessor;
the lessor gives the lessee permission to
use the object for a fixed period of time
4) Open-account terms d) the customer makes a down payment
(e.g. 10% of the total price) and gets the
goods; later he pays the balance/ the
remaining sum in instalments

5) Leasing e) a pre-payment method utilized for
paying for goods for export
6) Payment on invoice f) the buyer sends payment with his order
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7) Cash-inAdvance g) the buyer receives an invoice on or
after delivery, which describes the goods
delivered, the sum to be paid, the period
within which the invoice must be paid

8) Documentary Collection h) the buyer pays the company, which
delivers the goods/the carrier

Exercise 5 Complete the passage below with the words from the box below.

credit types beneficiary importers
documents payment goods buyer

A Letter of Credit guarantees 1) of a specified sum in a specified
currency. The seller must meet precisely-defined conditions and submit the prescribed
2) within a fixed timeframe. These documents almost always include a
clean bill of lading, commercial invoice, and certificate of origin. To establish a letter
of credit in favour of the seller or exporter called the 3) , the buyer either
pays the specified sum (plus service charges). A letter of credit substitutes the
creditworthiness of a bank for the creditworthiness of the 4) . The
international banking system acts as an intermediary between exporters and 5)

. However, the banking system does not take on any responsibility for the
quality of 6) , genuineness of documents, or any other provision in the
contract of sale. Unlike a bill of exchange, a letter of 7) IS a nonnegotiable
instrument but may be transferable. Although letters of credit come in numerous 8)

, the two most basic ones are revocable letter of credit and irrevocable letter
of credit (confirmed irrevocable letter of credit or not-confirmed irrevocable letter of
credit).
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Camocriiina podora Ne 58

Theme “Methods of Payment in Domestic Trade”, “Methods of Payment in
International Trade”.
Task to do lexical exercises to the text “Methods of Payment in Domestic
Trade”, “Methods of Payment in International Trade”, do grammar exercises.
Exercise 1. Complete the passage below with the following prepositions: without,
from, by, of, in (2), before, with.

Credit letters are the commercial documents, which are issued generally 1)

financial institution. This type of letter is primarily used 2)

trade finance. The origin of the term comes 3) the word “accreditation”
— a derivative of the Latin word ““accreditivus”, which means “trust”. Almost all of the
credit letters are irrevocable: that means they cannot be cancelled 4) prior
agreement of the beneficiary. The language 5) the letter should be very
clear. L/C is used in international transaction to eliminate the risk of unfamiliarity 6)
a foreign country, customs or political instability. You should be very
careful 7) selection of words. Do not use flowery language. Read and
reread the letter 8) sending or issuing it.

Exercise 2. Read and translate the text below. Ask seven questions to the text.

A bank promises to pay on behalf of a customer, but where does the money come
from? The bank will issue a Letter of Credit if they know the buyer will pay. Some
buyers have to deposit (or already have) enough money to cover the Letter of Credit
and some customers use a line of credit with the bank. Sellers must trust that the bank
issuing the letter of credit is legitimate. A seller only gets paid after performing specific
actions that the buyer and seller agree to. For example, the seller may have to deliver
merchandise to a shipyard in order to satisfy requirements for the Letter of Credit. Once
the merchandise is delivered, the seller receives documentation proving that he made
delivery. The Letter of Credit now must be paid even if something happens to the
merchandise. If a crane falls on the merchandise or the ship sinks, it’s not the seller’s
problem. To pay on a Letter of Credit, banks simply review documents proving that a
seller performed his required actions. They do not worry about the quality of goods or
other items that may be important to the buyer and seller. Letters of credit make it
possible to do business worldwide. They are important and helpful tools.

Exercise 3. Write a short summary of the text from Exercise 2 in Ukrainian.

Exercise 4. Put the verbs in brackets into the correct passive form.

1. Trade that includes exchange of capital, goods, and services across nations (to
call) International Trade.

2. To be successful in modern global marketplace, exporters have to offer their
customers attractive sales terms that (to support) by appropriate payment methods.

3. A suitable payment method must (to choose) carefully to minimize the payment
risk.

4. These terms of payment (to use) in international trade for a long time.
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5. Last year this payment method (to utilize) for paying for goods for export.

6. Payment (to receive) before the ownership of the goods (to transfer).

7. Goods already (to ship), and documents (to send) to the buyer.

8. The Letter of Credit is a document that (to issue) by a financial institution, or a
similar party.

9. A revocable LC can (to cancel) without the seller’s agreement.

10. An irrevocable LC can (to change) with the agreement of all parties of the
contract.

11. Documentary Collection is an important bank payment method, when the sale
transaction (to perform) by the bank through an exchange of documents.

12. The merchandise just (to deliver).

13. The Letter of Credit must (to pay) even if something happens to the
merchandise.

Exercise 5. Rewrite the sentences in the Passive Voice.

1. Importers and exporters regularly use letters of credit to protect themselves.

2. The bank will issue a Letter of Credit if the bank is confident that the buyer will
pay.

3. Buyers have to deposit enough money to cover the Letter of Credit.

4. Businessmen must choose a suitable payment method.

5. Exporters utilize cash-in-advance method utilized for paying for goods for
export.

6. With cash-in-advance payment terms, the exporter can eliminate credit risk.

7. We will use credit cards as the payment method.

8. Yesterday the company sent goods directly to the buyer with a request for
payment at the appropriate time.

9. The remitting bank has already sent the documents to the importer’s bank
(collecting bank).

10. To collect payment from a foreign buyer using Documentary Collection, the
seller sends a draft to the buyer’s bank.

11. Frequently, trading partners employ a combination of payment methods.

12. Some banks offer buyers special lines of credit.

13. We have already made payment by wire transfer.

14. Now we are negotiating the details of the contract.

15. It is obvious that exporters have to offer attractive sales terms to their
customers.
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GLOSSARY OF LOGISTICS TERMS
A
Advice note (advice of shipment) — moBigoMiICHHS PO BIATPY3KY
Account - paxyHoK
Acknowledgement of receipt — moBimomiIeHHS PO OTPUMAHHS TOBapy
Act of God — cruxiline 1UXx0
Advertisement - pexirama
Agency - areHcTBo
Agent — areHT, IpeCTaBHUK
Agreement - gorosip
Air waybill (air consignment note) — aBiarpy3oBa HakJ1agHa
Arrival notice — crioBiteHHs PO IPHOYTTS TOBAPY
Asset — akTuBH, MaitHO
B
Batch — mapTis ToBapy
Batch number — nomep nmaprii
Batch quantity — o6¢sr mapTii
Bay — npumilieHHs 17151 KOHTEHHEPIB
Bill — paxyHok 1o omiatu
Bill of exchange - Bekcenn
Bill of lading — TparcriopTHa HaknaaHA, KOHOCAMEHT
Bonded warehouse (customs warehouse) — MuTHwuit ckan
Bulk cargo/ Bulky cargo — BenukorabapuTHUH BaHTaX
C
Cabotage - kaboTax
Cargo - BaHnTax
Carriage (transportation) - mepeBe3eHHs
Carrier - nmepeBi3HUK
Cartage - aBTornepeBe3eHHs
Certificate of origin — cBiZOITBO MOXOMKCHHS
Charge — omnata 3a mocmyru
Charter party — morogip npo ¢gpaxTyBaHHs
Claim — Bumora, npeTensis
Clearance — MutHe oopMIICHHS
Condition — ymoBa, ctan
Consignee — oTpuMyBa4 BaHTaxXy
Consignment — rpy3, maptist TOBapy
Consignor — BinpaBHUK BaHTAXKY
Consular invoice — koHCyJIbCBbKa (akTypa
Consumer - croxuBau
Container - xoHTeliHep
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Container terminal — xorTeliHepHUI TepMiHAT

Cost and freight (C&F) — Baprictb 1 dpaxt

Customer - kiieHT

Custom-house (customs) - MUTHHIIS

Customs invoice — MuTHA HaKJIagHA

Customs duties — mutHI 300pH, MUTO

Customs value — muTHa BapTIiCTh

D

Declared value — oromomena BapTicTb

Delay - 3arpumka

Delivery - mocraBka

Delivered at frontier (DAF) — mocTaBiieHO 10 KOPAOHY
Delivered duty paid (DDP) — nocraBiieHO, MUTO CILIa4€HO
Delivered duty unpaid (DDU) — nocraBieHO, MUTO HE CILIAYCHO
Delivered ex quay (DEQ) — nocTaBiieHo 70 nmpuyaiy B 3a3aHa4€HOMY IOPTi
Delivered ex ship (DES) — nocraBieHo kopabieM y BKa3aHHHA OPT
Delivered ex warehouse - qoctaBiaeHO 3 TOBapHOTO CKJIaxy
Delivery ex works (EXW) — nocTapiieHo 3 MiCIIsi BATOTOBJICHHS
Delivery notice — kBuTaHIIisl TPO OTPUMAHHS

Demand — Bumora, nmoTpeda

Destination — miciie mpu3HAYEHHS, METa

Dock (quay, wharf) — nok, npuyain

Documentary Collection — nokymeHnTapHe iHKaco

Duty — nomatok, MuUTO

Duty-free zone — 6e3muTHa 30Ha

E

Enclosure - nogarox

Enquiry - 3amut

Equipment - o6nagHaHHS

European zone charge (EZC) — tapud y €Bpomnelicbkiii 30Hi
Expenses — TpancriopTHI BUTpATU

Export licence — TpancniopTHa JtineH3is

E

Fee — Bunaropona, ronopap, 301p, MHTO

Ferry - mapom

Force majeure — ¢popc-maxop

Forwarding — TpaHciOpTHA €KCITeTUITis

Forwarding agent - excrieaurop

Forwarding instruction — iHCTpyKIIis sl eKCIIEAUTOPA
Forwarding service — mociyru TpaHCIIOPTHOT €KCTICTUITIT

Free alongside ship — «BijbHO 10 CyaHAa»

Free carrier(FCA) — ¢bpanko-TpaHCIOPTHE CYIHO, (PpaHKOIEPEBI3HUK
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Free inand out (FIO) — 3aBanTaXCHHS 1 BABAHTAXCHHS 32 paXyHOK (ppaxToBaTEIs
Free on board (FOB) — «BinbHO Ha GOpTY»

Free port (free airport free trade zone — FTZ) — 30na BiTbHOT TOPTiBII
Freight - dpaxtyBanus

Freight charges — Bantaxxuuii Tapud

Freight declaration (cargo declaration) - BanTaxxHa JeKaparis
Freight costs — BanTaxxHi BUTpaTu

Freight prepaid —nonepenapo orutaueHmii Gppaxt

Full container load (FCL) — moBHe 3aBaHTa)XCHHsI KOHTEHHEDPY
G

General cargo — 3Bruaiinuii BAaHTaX

General purpose container — yaiBepcaabHHi KOHTEHHED

Goods — ToBap, BaHTax

Goods accompanying document — TOKyMeHT, IO CYITPOBOJIKYE BAaHTaXK
Goods control certificate — cBimonTBO PO AKICTH BAHTAXKY

Goods receipt — akT npo oTprMaHHS TOBapy (BaHTaXY)

Goods yard - ckman

Gross weight Bara 6pyTo

Groupage - kompJeKTaris

H

Hague protocol — IN'aar3pkuii IpoTOKOJ (B rayTy3i aBialiepeBe3eHb )
Hague rules — I'aar3pka KOHBEHIIis

Handling service — mociyru mo nepepooOili BaHTaxiB

Harbour dues — moprose MuTo

House to house — nipsima TocTaBKa BaHTaKY

Transport Hub — tparcriopTHuii By30J1

I

Import duties — iMmmopTHEe MUTO

Import licence — 103BiJ1 Ha BBE3CHHS

In bond (waiting for clearance) —te, 110 3HaXOAUTHCS HA MHUTHOMY CKJIaji,
HEPO3MHUTHEHE

In bulk — 6e3 makyBanHs1, onTOM

In transit — Ha muIsIXYy

Incoterms (EXW, CIF, DAF, etc.) — inkoTepMu (Mi>KHApOIHI TIpaBUIIa TOPTIBIIi)
Indirect costs — HempsiMi BUTpaTh

Inspection — nmepeBipka, KOHTPOJIb

Inspection certificate — akt ornsiay

Installment — yeprosuii B3HOC, YacTHHA OIJIATH OOPTY

Insurance certificate — mocBigueHHs PO CTpaxyBaHHS

Insurance policy — ctpaxoBuii moJic

Invoice — paxyHoOK - GakTypa

Interest - BimcoTku
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Internal transport — BHyTpinIHi iepeBe3eHHs
Item — ToBap, BuI TOBapy

Itinerary - mappyT

J

Jettison — BuBaHTa)KeHHS CyaHA Y MOPI

Joint rate — equawMi Tapud

L

Landing — BuBaHTa)keHHS CyTHA

Lay days — yac 3aBaHTa)KeHHS (BUBAaHTAKCHH)
Letter of credit (L/C) - akpenutus

Liability — BiamoBinaipHICTh, OOpTH

Linear (sea, ocean) waybill — HakiagHa Ha IPOBE3EHHS BAHTAXIB 110 MOPIO
Load - BanTax

Loading - 3aBaHTa)KeHHS

Loading and unloading charges — BapTicTh 3aBaHTa)XCHHSI 1 BUBAHTAXKCHHS
Logistics COSts— noricTu4Hi BUTpaTh

Lorry (truck) — rpy3oBuii aBTOMOO1IIB

Lot (batch) — mapris ToBapa

Lumpsum — 3arasibra cyma

M

Manifest — BanTaxuuit manidect

Manufacturer - BupoOHuK

Means of transport — rpanciopTHuHiA 3aci0
Mode of transport — Bua TpaHcopty
Multimodal (intermodal) transport — myapTUMOIANBHMEA (IHTECPMOTATLHUI)
TPaHCIIOPT

N

Net price — mina HeTo

Net weight — Bara Heto

Network - mepexa

Notice- momepeKeHHs, MOBIIOMICHHS

O

Offer- nmpomno3urtis

On board — Ha 6opTy

On deck — Ha nanmy6i

Open order — HeBUKOHAHE 3aMOBJICHHS

Open Account — BIIKpUTHI paxyHOK

Order - 3amoBICHHS

Order acceptance — npuiitMaHHs 3aMOBJICHHS
Order acknowledgement — miaTBepykeHHS 3aMOBICHHS
Origin — xpaiHa MOXOKECHHS

Overload — nepeBanTa)keHHS
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P

Package — Trok, mocuika

Packaging - ymakoBka

Packing — ynakoBka, ykiraaka

Payee — oTpuMyBau KOIIITiB

Payment - omiaTta

Place of acceptance — miciie oTpuMaHHs

Place of departure — micre BimmpaBku

Place of destination — myHKT mpu3HavYeHHs

Price - mina

Proforma invoice — monepennst pakrypa

Procurements - nocraBka

Product — mpoaykT, ToBap

Product loss — BrpaTa mpojtykTa, TOBapy

Profit — moxix, npubyTox

Provider — mocrayaJibHUK (ITOCITYT)

Purchase - mokyrmka

Purchaser (buyer) - noxynenp

Q

Quality — sixicTb, copT

Quay - mpuyan

Queue - uepra

Queue (waiting) time — gac ouikyBaHHS

R

Rail car — 3ami3HuyHMi Baron

Rail shipment — nepeBe3eHs 3aTi3HHIICO

Rail consignment note — TpaHcmopTHa HakjaaHa JUIs TEPEBE3CHb BAHTAXKIB
3aJI13HULIEIO

Rail truck — BigkpuTa 3ami3HHYHA BaHTa)KHA Tu1aThopma
Rate — po3mip, cTaBka

Receipt - orpumanHs

Reefer cargo — pedpmwkeparopHuii rpy3

Request — nmpoxanHs, 3anposi, 3asgBKa

Rerouting — 3mina mapuipyty

Reservation - pesepaartist

Rescission - po3ipBaHHs1

Resources - pecypcu

Responsible carrier (principal carrier) — BianoBinajapHUI TEPEBI3HUK
Retailer — nmpomasens ToBapiB y po3apio

River waybill — rpancniopTHa HakIaHa IS IEPEBE3CHD TOBAPIB PIYKOO
Route - mapuipyt

Road transport — 6e3pesibcoBuUii TPaHCIOPT, ABTOIICPEBE3CHHS
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Rush order — TepminoBe 3aMOBJICHHS

S

Safe working load — makcumansHu# Tpy3

Safety stock — pe3epBHi 3amacu

Schedule — po3knaz, kanengapHuii mIaH

Scheduled delivery — 3amutanoBana gocraska (1o rpadiky)
Seal - miomba

Seller - npomaBenp

Service - mocityru

Service parts (spare parts) - 3amuacTHHH

Ship — cynHo, KOopabenn

Shipment — BanTax, napris, MOCTaBKa, MIEPEBE3CHHS
Shipping agent - ekcrieguTop

Shipping documents — qokyMeHTH /IS 3aBaHTaKCHHST BAHTAXY
Shipping label — BanTaxna 6ipka, sipauK

Shipping note (S/N) — morpy3ounuii opaep
Shortage — HemocTaTHS KUIbKICTh

Shuttle service - mepeBe3eHs Tyau it Ha3aj, YCITHOYHI MIEPEBE3CHHS
Specification — TexHiYHI BUMOTH

Stock — 3anmacu ToBapy

Stock-taking — mpoBeneHHsI iHBeHTapu3aIlii

Store - cknan

Storage - 36epiranss

Supply chain — moricTuuHuii JaHIFOT

Supplier - mocrauaabHUK

Surcharge - gomnara

Survey — nepeBipka, IHCTIEKITis

T

Tare (tare weight) — tapa, Bara Tapu

Tax - momarok

Tax declaration — mogaTkoBa aekaparis

Terms — ymoBu

Terms of delivery - ymoBu nmocrayanHs

Terms of freight — ymoBu dpaxry

Terms of payment — ymoBu oriatu

Through route — npsiMuii pefic

TIR carnet — TIR — kapHeT (Mi>kHapOIHUI MUTHUM TPAH3UTHUM TOKYMEHT)
Trade - ToprisJs

Transaction — yroja, mepesij KOIITIB

Transfer — nepenava, nepeBe3eHHs

Truck - BaHTaxXiBKa
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\%

Value - BapricTh

Vehicle — TpancnioptHuii 3acid
Voucher - cBizonTBO

w
Warrant - noBipeHicTh
Wholesale — onrtoBa Toprisis
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A.F.B.
a.a.
asap
B/D
B/E
B/L
CAD
C.C.
CFR
c.i.f.
CIP
COD
COS
C&F
c.p.d.
CwWO
D/A
DAF
DDP
DDU
Dep.
DEQ
DES
D/P
EC
ECB
EEA
EEC
Encl., enc(s)
ETA
EXW
EZC
FAS
FCA
FCR
FCT
FOB
GATT
GmbH
FCL
FIO

ABBREVIATIONS
air freight bill
against all risks

as soon as possible

bank draft
bill of exchange
bill of lading

cash against documents
charges collect
cost and freight
cost, insurance, freight

carriage and insurance paid to Co company

cash on delivery
cash on shipment
Cost and freight
charterer pays dues
Cash With Order
documents against acceptance
delivered at frontier
delivered duty paid
delivered duty unpaid
departure
delivered ex quay
delivered ex ship
documents against payment
European Community
European Central Bank
European Economic Area
European Economic Community
enclosure(s)
estimated time of arrival
ex works
European zone charge
free alongside ship
free carrier
forwarding agent’s certificate of receipt
forwarding agent’s certificate of transport
free on board
General Agreement on Tariffs and Trade
limited liability company (Ger.)
Full container load
Free in and out
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FOR
FOT
FPA
HAWB
HGV
HMS
HP
IATA
ICAO
ICC
Incoterms
IOU
ISO
L/C
LLC
m/d
MS
m.v. (MV)
O/0
Pc(s)
PIN

pd
p.o.d.
ppd
recd.
regd.
R.O.G.
SWIFT

T.T.
TIR

WB (w/b)
WMS
WCS

Free on rail

Free on truck

free from particular average

House air wayhbill

heavy goods vehicle

Her Majesty’s Ship

hire purchase

International Air Transport Association
International Civil Aviation Organisation
International Chamber of Commerce
international commercial terms
“I owe you”

International Standards Organisation
letter of credit

limited liability company

month after date

motor ship

motor vessel

to the order of

piece(s)

personal identity number

paid

paid on delivery

pre-paid

received

registered

receipt of goods

Society for Worldwide Interbank Financial

Telecommunication
telegraphic transfer
transport international routier
wayhill
warehouse management systems
warehouse control systems
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